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OUR REGALIA
Convocation at VIU is a celebratory event that is important to VIU, our graduates, the Program, and your
friends and family who will be thrilled to see you complete this important milestone.
You will rent your regalia (robe and hood) from the Bookstore after you apply for convocation. The
regalia is also available should you wish to do professional photos: you will be notified by VIU on the
means of booking an appointment approximately two months prior to convocation.
The Program’s regalia is a bright peacock blue lined with grey. The colours chosen represent planning’s
“blue sky” approach to finding the best solutions to the problems facing citizens and communities,
grounded in the grey reality sometimes found in a local planning context.
Convocation happens twice each year, in late January for grads from the fall semester and in early June
for grads from the spring semester. The June convocation is generally the larger of the two.
The Program hosts a post-convocation gathering for graduates, friends, and family so you have a great
opportunity to get some photos and connect for a final time with your colleagues and faculty before
completing your VIU adventure. In the past, this has been held immediately following the convocation
ceremony in the Malaspina Room at the Coast Bastion Hotel. Plan to attend!
Two of our 2017 Grads
– Lindsay Malbon and Graham Sakaki – in
the MCP Regalia
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Note:
This Student Handbook contains guidelines for graduate students in the Master of Community Planning
Program. These guidelines are in addition to any policies or regulations identified by Vancouver Island
University for students and programs. If there are any questions regarding the application of these
guidelines, contact the Director of the Master of Community Planning Program, the Dean of Social Sciences,
or the appropriate VIU Department.
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SCHEDULE OF IMPORTANT DATES 2019 – 2020
Date
September 3

Activity/Item
Orientation for 1st year students

September 4 to 6

Planning Activity for all students (all day)

September 18

Mentors’ Banquet

October 14

Thanksgiving Day (no classes)

November 5

Planning Standards Board Site Visit

November 8

World Town Planning Day

November 9

World Town Planning Day Gala in Vancouver

November 11 to 15

Fall Break – no scheduled classes

December 6

Last Day of Classes for Fall 2019

Rest of December

First year students confirm their topic for PLAN 507: Research
Methods (be prepared to have this topic in hand for January 2019)

January 6 to 10

Planning Week for all students

Mid-January

Apply for Convocation for June 2020 (if you are ready for this). You
apply through your VIU Student Record portal.

January 30 and 31

Convocation for students finishing in Fall 2019

February 15

Final day to submit draft to supervisor to enable June convocation

February 17

Family Day (no classes)

February 24 to 28

Spring Break – no scheduled classes

Late March/Early April

Proposal Day(s) – students in PLAN 507 present their proposals to
all students and faculty

April 9

Last Day of Classes for Spring 2020

April 15

Ethics Bootcamp (mandatory for all students requiring approval
from the VIU Ethics Board)

April 30

All defenses completed in advance of June convocation

Early June (TBD)

Convocation for students finishing in Spring 2020
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INTRODUCTION

Congratulations!
If you have a copy of this handbook, it means you have been selected for Vancouver Island University’s
(VIU) Master of Community Planning Program (MCPP). Admission is a competitive process, and you have
been identified as a candidate who will be an active contributor to the planning profession and capable of
completing a rigorous program of study.
The Program at VIU offers students an opportunity to learn “what planners need to know” as determined
by the Canadian Institute of Planners in a stunning coastal environment on Vancouver Island, British
Columbia. Our Program focuses on small-city and town planning, community design, rural and urban
interface planning, First Nations planning, sustainable economic issues, and building community resiliency
in a changing world. Emphasis is placed on issues relevant to coastal BC communities and Vancouver Island.
A Master’s degree in Planning is an applied degree – it is intended to provide you with the skills, abilities,
and knowledge to be an exceptional contributor to this field of work and study. The program is structured
so you will “gain mastery” in planning in general, and well as specialize on a topic or issue of interest through
your thesis or major project.
Our intention is to graduate students who are ready for exciting careers and/or further study, to work with
you to build your own network of professional contacts that will last a lifetime, and to engage you in
experiences that reveal how you can change the world for the better.
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GOALS & OBJECTIVES OF THE PROGRAM
•

The MCP Program meets and exceeds all requirements of the Canadian Institute of Planners and
the Professional Standards Board

•

Our students achieve and exceed standards of excellence in graduate education at VIU

•

We enable our students to:
o

Develop the skills and abilities expected of a Registered Professional Planner

o

Practice at the highest levels of professionalism and ethical engagement

o

Develop new skills in critical thinking, analysis, written and oral communications, graphic
design, independent research, and team working

o

Contribute to their chosen profession as active members.

The Program is rooted in applied scholarship: that is, the touchstone of the Program is tying classroombased learning to practical examples and real-life experiences. The theme of discovery also shapes our
Program. Students are challenged to draw connections and understand complexities in every course
offered in the Master of Community Planning Program. These two foundational elements have been used
to develop our Program Approach and Guiding Principles as well as structure all learning outcomes.
VISION
Our vision for the Program is to produce outstanding professionals who are ready to meet the challenges
of an ever-changing world by fostering critical thought, independence, and integrity in research and
learning.
GUIDING PRINCIPLES
The following Guiding Principles provide a framework for the Program and will be used to construct course
offerings, establish Program perspectives, and provide direction as the Program grows and evolves.
Core Principles
• Our course offerings and assignments are rooted in Applied Scholarship: that is, every course
offering makes connections to planning practice and the “real life” issues impacting planning;
• The theme of Discovery also shapes our program: students are immersed in experiences that
foster their abilities to draw connections and understand complexities;
• The MCP adheres to the visions and direction of Vancouver Island University as provided through
the Academic Plan and other guiding documents;
• We meet and exceed all requirements of the Canadian Institute of Planners for an accredited
planning program.
Partnership Principles
• We seek out partnerships with First Nations, levels of government, and private industry that will
assist in the development of practical experiences for our students;
• The Program is closely tied to the local professional planning community, fostering deep
relationships through the Mentor’s Program, committees, guest lecturing, public engagement,
and teaching opportunities;
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Our partnerships enable students to deeply understand the unique perspectives of different
communities and stakeholders.

Teaching and Research Principles
• The instructors in the Program bring both an academic perspective and professional experiences
to each course offering;
• The courses are relevant and applicable to current issues in planning and contain a mix of
academic and applied dimensions;
• Students are exposed to a wide range of perspectives across the Program;
• Expectations for students are clear and challenging, with support and resources provided to
match the challenges issued to students;
• Continuous feedback mechanisms allow for ongoing program improvements;
• Research conducted through the Program focuses on our core themes.
Student Principles
• Students in the Program experience the full scope of planning issues and roles found in “real life”
communities;
• The cohort experience is a critical component of the Program, encouraging collegiality and lifelong connections among our students;
• Expectations are clearly defined for our students;
• Our students exhibit high levels of professionalism and personal responsibility, both in individual
and group work within the Program and in their relationships with external partners to the
Program;
• We celebrate the successes of our students and ensure that these successes are known across
the professional community;
• The students’ experience is defined by interesting and relevant course work, close relationships
to professionals, and a variety of memorable experiences that shape their personal philosophies
and modes of practice;
• Our students graduate as confident, capable, and committed professionals, ready to make an
impact on the world.
Involvement Principles
• We fully participate in professional events in the region, both those supported by the Planning
Institute of BC and by other relevant organizations;
• We connect with growth and change in the area through attending local events and ensuring that
there is a high level of awareness of local issues among our students and instructors;
• Our students and instructors will be active participants in local communities.
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PROGRAM MILESTONES
Students can expect to take two or more years to complete the Program (course work runs from
September to April each calendar year).
FIRST YEAR STUDENTS
First year students will be in all first year courses together as a cohort.
Research proposals will be developed in PLAN 507: Research Methods, offered during the Spring term of
students first year.
Students will present their research proposals on Proposal Day(s) toward the end of the Spring term of the
first year.
All students planning on applying for Ethical Review must attend the Ethical Approval Bootcamp, held
immediately following the completion of classes in April each year.
Students will apply for Ethical Review no later than April 30 at the end of their first year.
Students will then initiate their independent research program, which can be either a thesis or a major
project, from May 1 of Year 1.
SECOND YEAR STUDENTS
Students will register for a Major Project or Thesis and will take a variety of courses to complete their credit
requirements.
The deadline to apply for convocation is early in the Spring term, and students should watch for this notice
from the Registrar’s Office.
A Final draft of the student’s Major Project or Thesis will be presented to their supervisor by February 15th.
The supervisor will review the document and provide comments/recommendations for changes. Once the
document has reached a point considered suitable by the supervisor, the document will be released to the
committee member.
The Notice of Defense is then posted through PLANHub.
If the committee member indicates that the student can proceed to the defense, the student will present
their independent research at a public defense. The student will receive one of three grades at the defense:
•

Pass with no changes;

•

Pass with changes; or

•

Fail.

The student will be required to make all changes and submit their final Thesis/Major Project by April 30.
If all credit requirements have been met, the student will be eligible to apply for Spring Convocation.
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ADDITIONAL TERMS
It may be that a student decides to take additional terms to complete the MCP Program (completion is
required within 3 terms of initial registration in PLAN 690/691). There could be several reasons for taking
additional terms:
•

The student has been successful in finding employment before defending their thesis/major
project and needs additional time to finish because they are out contributing to the world of
planning

•

The student changes their topic significantly and needs additional time

•

The student does not apply for ethical approval by April 30th and is delayed from initiating their
research in the summer months between first and second year

•

The student takes on advanced research methods (detailed surveys, site planning, or observations)
that require more than one research season

•

The student’s topic is so large or involved that additional time is required to write the thesis/major
project.

If a student requires extra terms to complete their degree, they must register in EXTN 500: Extended
Research. A fee is required for each term of additional registration, and students can register in EXTN 500
a maximum of three times. Please talk the Program Director if information is needed on taking additional
terms.
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VIU MCP: DIFFERENT BY DESIGN
Our Program is defined by a number of unique offerings that, in combination, are designed to maximize
student experiences and community, promote life-long connections to planning professionals, and engage
students in planning as a career. These offerings include:
PROGRAM MENTORS AND THE MENTORS’ BANQUET
First year students are assigned a Mentor in the first weeks of the Program. The Mentors are professional
planners in good standing with the Canadian Institute of Planners and are entitled to use the MCIP RPP
designation. First year students and their Mentors will connect at the Mentors’ Banquet, which is held in
early September. The students and Mentors sign a contractual agreement at the Banquet which details
the preferred frequency and method of contact, as well as the outcomes that are anticipated by both the
student and the Mentor (the form is available on PLANHub in a folder cleverly marked “Mentors”).
ONGOING SOCIAL EVENTS
All students are invited to the beginning of the year Welcome Social on the first day of the Program. There
is also a Grad Mixer scheduled for the first week for all of VIU’s graduate students on campus (about 1000).
Various other informal gatherings occur throughout the year and may include: hiking, camping, Thursday
Open Mic Night at the Student Pub, Games Night, dodgeball, bowling, etc. These are facilitated through
the MCP Student Association, or by any student who wishes to take the initiative.
VOLUNTEER APPLIED PLANNING OPPORTUNITIES
Students in the program will have many opportunities to volunteer as facilitators and project workers with
professional planners at meetings and events. In the past, we have facilitated world cafés and open houses
for local governments and have several opportunities to do the same in 2019/20. We also participate in
Park(ing) Day each year (the third Friday in September) and will attend speakers/events together as a group.
These are great opportunities to connect to MCIPs in the area.
A special event each year is the Urban Issues Film Festival, generally held on the first Friday in November
to coincide with World Town Planning Day. This event is sponsored by the Program and the Geography
Department, and is attended by students, professionals, and members of the public. The lineup of films is
always interesting and the discussions can be a highlight. You can get involved in selecting the films,
planning the event, facilitating the discussions, or arranging any other aspect of interest. Talk to Don
Alexander if you are keen to be part of this fun-filled event.
PLANNING INSTITUTE OF BC & THE CANADIAN INSTITUTE OF PLANNERS
Students in the program are entitled to apply for student membership in the Planning Institute of BC (PIBC).
A representative from PIBC will meet with students early in the term to explain the benefits of membership
and the process for becoming a full member. Students who become members are also automatically
student members of the Canadian Institute of Planners, which again comes with a range of benefits. Please
note that PIBC has waived the fees for student members and is covering the CIP fees for students as well
(only true for students in BC).
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PLANHUB
PLANHub is the digital centre of the Program. News stories, announcements, job opportunities, forms and
documents, course outlines, and the Program calendar are all contained in PLANHub. Students are
encouraged to check PLANHub frequently for information and updates.
FACEBOOK SITE
Students in the Program are part of a secret Facebook page that is used for sharing information, setting up
events, and keeping informed on planning issues. You should all be signed up to this – let the Program
Director know if you are not.
FIELD EXPERIENCES
Students can expect to engage in several field trips each term within the mid-Island/Vancouver area.
Informal field experiences may also be arranged (for example, day trips to interesting sites). The Program
covers transportation costs for these field experiences. There will be approximately one each month as
the terms progress.
COLLOQUIA
The Program hosts a series of colloquium sessions each year. Speakers present on a variety of topics and
may also engage students in experiential learning opportunities. These generally happen on Wednesday
afternoons in the Studio starting at 1:00 pm.
These colloquia are intended to round-out classroom experiences with additional knowledge, provide
information that may be relevant to the students’ thesis or major project, and also expand the student’s
range of contacts. All students are encouraged to attend all colloquia.
PLAN FOR THE WEEK
A “Plan for the Week” email is sent out at the start of each week in each term, generally on Sunday
afternoon. This email details all the happenings and events in the program for that week, as well as
interesting activities on campus or in Nanaimo. Don’t miss it!
WHO, WHAT, OR WHERE IS THIS?
A second email is sent immediately following Plan for the Week – “Who, What, or Where is This?” is a
weekly contest where students are sent an image or clue and then have to figure out who, what, or where
is referenced in the email. There are two winners each week: “Quick on the Draw” goes to the first
responder, and “Random Draw” goes to the person who is selected from all correct entries. The more you
win, the more times your name is entered into the end of the term draw for a $100 cash prize!
MCP PROGRAM URBAN AND REGIONAL STUDIES CERTIFICATE
Third Thursdays are day-long courses that are in addition to the required or optional courses and cover an
issue/area not otherwise addressed in the curriculum for the MCP Program. These courses are generally
held on the third Thursday of each month in September, October, November, January, February, and March.
The date sometimes shifts slightly to accommodate the availability of guest instructors, on campus events,
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or holidays. Students who complete six of these courses will qualify for an MCP Program Urban and
Regional Studies Certificate. Details on the Certificate will be discussed in Week One of the Program.
MCP STUDENTS ASSOCIATION
The MCPSA is a student association, comprising five elected students. The association represents MCP
students and interests to VIU and the VIU Students’ Union (VIUSU), organizes social events throughout the
year, and promotes the program and the planning profession throughout the university, city, and beyond.
STUDY BUDDIES
Study buddies are a “buddy” style partnership developed between first- and second-year students. The
partnership will be arranged according to research interests of the students. This partnership will be in
addition to students’ professional mentor who is assigned to the students at the Mentors’ Banquet, and
these partnerships are developed by the MCPSA.
REFLECTIVE JOURNAL
Students are required to keep a reflective journal that details “what planners need to know” including key
findings/learnings from:
•
•
•
•
•
•
•
•
•

Classes
Readings
Colloquiums
Field experiences
Visiting international lecturers
Guest speakers
Speaker series
Mentor contacts
Events (for example, the Urban Issues Film Festival).

The journal is due for submission to the Program Director on January 31st of their second year. This journal
will be a valuable reference for students as they move into professional opportunities and work to gain full
membership in PIBC and CIP. Students will register in PLAN 623 and will gain credit for their completed
journal. The completion of the journal will be discussed during the Spring Term Planning Week, held on
the first week of January.
PORTFOLIO
Students are strongly encouraged to develop a digital portfolio, starting on the first day of the Program.
Students should save copies of their work and put them together into an e-document that can be provided
to their mentor, important contacts, and future employers at job interviews.
A stunning portfolio of your work could be the item that differentiates you from all the other applicants.
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FUTURE PLANS – OUR PLANNING JOURNAL
The program publishes “Future Plans”, a peer-reviewed journal, each year in Fall. All students are invited
to publish an article or note in our planning journal: the journal specifications are available at
www.futureplansjournal.com.
RELATIONSHIPS WITH THE PLANNING COMMUNITY
Your professors have excellent relationships with the local, provincial, and national planning community.
You will be afforded many opportunities to connect with practicing planners in a variety of formats, both
formal and informal. Professionals in the area often participate in the Program as lecturers, guest speakers,
and Mentors.
READING, WRITING, AND RESEARCH TEAMS
To help students to get through the thesis /major project process, students are encouraged to implement
their own Student Reading, Writing, and Research (RWR) Teams.
The process of completing a Master’s thesis or major project is complex and can be challenging in many
ways. This new initiative is aimed at helping provide more support and discipline to the thesis process, as
well as providing another opportunity for learning.
An RWR Team is comprised of 3 or 4 students who:
•
•
•

•

•

Self-select their members
Set up regular check-in sessions (biweekly recommended)
Help each other in many ways – selecting and refining the topic, work planning, setting schedules
and milestones, monitoring progress, holding up morale, and any other function that works for
that RWR Team
Read team member first draft(s) of the thesis or major project and offer advice on clarity,
organization, completeness, defensibility, and importantly, grammar and writing quality – before
it is submitted to the thesis advisor. Writing skills are critical for a professional and one of the best
ways to hone one’s writing skills is to edit another person’s writing. As such, the requirement that
at least one member of the RWR Team edits a full draft of the thesis or major project before it is
submitted to the thesis advisor. This will assist all students in improving skills at professional and
academic writing.
Help keep each other disciplined through the entire thesis or major project creation process to
completion and graduation.

The RWR Team relationships may also reach beyond graduation as each student will have a network to rely
on as they find employment, complete their PIBC and CIP membership requirements, and move forward in
the world of planning. Ideally, the process of working as a team on these significant projects will help build
team work skills, project management skills and professional self-discipline to complete a large-scale
project.
Many students risk not completing their thesis if they get jobs or get distracted or bogged down in the
process. A team of fellow students and friends who support each other and keep each other focusing on
getting it done will greatly enhance the probability of completion, and the quality of the experience along
the way.
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The process for setting up your Team includes:
•
•
•
•
•

Select your own teams (3-4 people);
Address the Work plan Schedule found in the Student Handbook
Develop a plan to complete your thesis/major projects along with milestones
Establish a regular check-in time for team working sessions;
Commit to each other what you’ll get done between meetings – and work hard to get it done.

Each team will have a unique process, tone, approach and protocols, based on the personalities involved.
Make it work for you.
STUDIO SPACE/SEMINAR ROOM/LOUNGE/GRADUATE STUDENT COMMONS
The Studio (315/112) and the Seminar Room (315/108) are MCP-dedicated spaces. They are used
approximately ½ the time for classes, but otherwise are available as your primary workspaces for all
courses/studying.
315/107 is our MCP Lounge area. You are encouraged to use this space for group meetings or just to hang
around.
The Graduate Student Commons (305/440) is also available for graduate students during normal business
hours. This is a quiet workspace that is ideal for writing, reading, and completing individual assignments.
Group meeting spaces can also be booked in the Library (ask a Librarian at the Main Desk or visit
library.viu.ca). There are many gathering places around campus that are suitable for gatherings and
informal get-togethers.
The Studio, Seminar Room, Lounge, and Graduate Students Commons are secured spaces, and are accessed
by a key card that will be given to you during the MCP Orientation. This is different than your Student ID
Card: you will go to the Library to obtain your ID Card in the first week of the term (this one has your photo
and student number). Your ID card is needed to sign out books from the Library and access other services
on campus.
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COMPETENCY GRID
The following competencies were developed by the Canadian Institute of Planners and provide a
checklist of the nation-wide expectations of the accrediting agency for planning schools and
planning students. They are listed as functional and enabling competencies, with the former
addressing more of what a planner needs to know and the latter addressing the core
characteristics of a good planner. You can use this as a means of evaluating your progress as you
advance toward graduation.
FUNCTIONAL COMPETENCIES
COMPETENCY
Human Settlement
Forms, scales and settings of human settlements
Processes and factors of change in human settlements
History and Principles of Community Planning
Understand the history of small and large-scale community planning. Understand the historical evolution of community
planning as a function of government, as a professional activity, and as a reform movement
Understand how to use lessons learned to support future decision-making
History and Principles of Planning
History of planning in Canada and other countries
Planning theories, principles and practices
Planning ethics
New developments in planning
Government and Law
Political and institutional frameworks of planning
Planning laws
Issues in Planning and Policy Making
Environmental, social and economic sustainability
Equity, diversity and inclusiveness
Public finance and economics
Land use, design and infrastructure
Processes of Planning and Policy Making
Visioning, goal-setting and problem-framing
Information gathering and analysis
Public consultation and deliberation
Plan and Policy Implementation
Regulatory tools
Fiscal/financial tools
Design and management of public projects
Monitoring and evaluation
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ENABLING COMPETENCIES
COMPETENCY
Critical Thinking
Gathering and analyzing quantitative and qualitative data
Identifying patterns and trends
Thinking at various geographic scales
Designing scenarios and plans
Social Interaction and Leadership
Mediation, facilitation, negotiation, and conflict resolution
Inclusion of diverse people and values
Team-work and team-building
Relations to bosses, officials and the public
Communication
Written communication
Oral communication
Graphic communication
Use of information technology
Professionalism
Managing complexity, uncertainty and change
Learning from practice
Handling ethical dilemmas
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PROGRAM SUPPLIES
SKETCHBOOK AND DRAWING SUPPLIES
Studio work involves hands-on drawing, sketching, reflective writing, and note taking. A sketchbook is
required to record drawings, ideas, and insights and one will be provided to you at the beginning of first
year. Good quality drawing pencils, artist-level pencil crayons, and felt pens with a variety of pen widths
will also be essential for class and studio work. Sketchbooks and art supplies are available at the Bookstore.
A detailed supplies list will be provided at the start of PLAN 504.
DIGITAL FILE STORAGE
Digital planning assignments take up significant quantities of storage space: students are strongly
encouraged to not save assignments to their laptops only as a laptop failure or theft will result in the loss
of all files. Instead, students should invest in an external hard drive or other cloud or web-based storage
mechanisms. This way, if a laptop breaks down or an external drive is lost, the student will only lose a few
days of work. As a professional, saying “I lost my file” is not acceptable.
HARD-COVER NOTEBOOKS
All students will be given a hard cover notebook at the start of the Program. These are exclusive MCP
hardcover books and should be used to record all the information you receive, learn, and create in the
program. You can get additional notebooks anytime from the Program Director.
OUTDOOR GEAR
The Program includes frequent field trips and outside work; it is recommended that each student invests
in good outdoor gear (rain jacket, boots) that are suitable for spending long hours outdoors. While it
seldom snows, it rains on occasion in Nanaimo!
COMPUTERS AND EQUIPMENT
There are several computers in the Studio that are available to students 24/7. There are also computers
on the main floor of the Library for public use.
The computers in the Studio have all of the programs required for classes and studio work. In addition,
there are scanning and printing services available in the Library. Printing costs are the responsibility of the
student.
Students are expected to supply their own laptop for the Program: part of the culture of the Program is the
ability to work wherever/whenever, and being mobile is an important part of the Program’s philosophy.
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COMPUTER SOFTWARE
All students are responsible for installing and configuring the software on their personal laptops.
You will be instructed on what programs you will need to add to your computer in PLAN 504: Community
Design and PLAN 504: Lab. In addition, there are many online resources to assist you in learning how to
use these programs. These may include:
•

Adobe Creative Cloud VIU has a site license for this. The logistics on uploading it will be
confirmed in PLAN 504.

•

Sketch-up Students may use the free online version (https://www.sketchup.com/plans-andpricing#for-personal) or purchase the professional version for students for $55 USD
(https://www.sketchup.com/plans-and-pricing#for-higher-education)

•

Google Earth Pro Free (https://support.google.com/earth/answer/176160?hl=en)

Students might also want to load their computers with the following programs:
•

Prezi Free (https://prezi.com/pricing/edu/)

•

MS Project Free – While students can get Office 365 for free (https://www.microsoft.com/enca/education/products/office/default.aspx) this does not include Project. IT staff are arranging a
free download.

All required software will be confirmed in the first week of PLAN 504.
VIDEO AND AUDIO EQUIPMENT
The Library has equipment available for loan, including HD video cameras, microphones, projectors, and
laptops. A full listing of accessible equipment is available online, where reservations can be made;
otherwise, you may make inquiries at the Library Main Desk.
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FINANCIAL RESOURCES AND OPPORTUNITIES
TEACHING ASSISTANTS AND RESEARCH ASSISTANTS
Teaching Assistant (TA) and Research Assistant (RA) positions are identified in September each year (with
the possibility of new positions in January) with research institutes and instructors on campus. The postings
are sent out to all registered MCP students in the first week of class with details on expectations and
application requirements. These positions are filled by the end of the third week of the semester.
Remuneration totals $2000 per term for 100 hours of work. Students may qualify for one TA/RA placement
per term while in the Program.
CENTRE FOR EXPERIENTIAL LEARNING
The Centre of Experiential Learning (https://services.viu.ca/centre-experiential-learning), located on VIU’s
Nanaimo campus, offers career services to students and alumni. This includes work search, interview
preparation, building a resume, career exploration, and much more. They also offer current students the
opportunity to work on campus through the Work-op Program (see below).
WORK-OP PROGRAM
VIU’s Work Opportunity (Work-op) Program provides on-campus employment for students. Throughout
the year, there are over 300 jobs available to students, averaging six to eight hours per week to a maximum
of 70 hours per semester. The Work-op Program is a great way for students build their skillsets and
accelerate their job hunt upon graduation.
For more information on positions, eligibility, and how to apply, please visit the Centre for Experiential
Learning website.
FINANCIAL AID AND AWARDS
The Financial Aid & Awards Office at the Nanaimo campus offers a variety of financial assistance including
government loans and grants, institutional scholarships, awards and bursaries. An overview of available
endowments can be found on their webpage. For further information, call 250-740-6423, or drop in to
Financial Aid & Awards in Building 200, Mondays to Fridays, 9 am to 3:30 pm.
QUEEN ELIZABETH SCHOLARSHIP PROGRAM
Vancouver Island University has been selected as one 34 universities across Canada to participate in the
new Queen Elizabeth Scholarship Program. This program enables graduate students from VIU to receive a
$6000 scholarship to conduct research relating to coastal resilience in Commonwealth Nations. See the
QES section on VIU’s website (https://qes.viu.ca/) for more information.
SCHOLARSHIPS AND AWARDS
The Real Estate Foundation of BC has sponsored these two - $1000 scholarships for students entering their
2nd year of study.
The Planning Institute of BC offers a $3000 scholarship to one student at each of the province’s planning
programs. See the PIBC website for details on how to apply for this scholarship.
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The Canadian Institute of Planners also offers several scholarships for students: see cip-icu.ca for details.
In 2019 the province of BC sponsored a new graduate scholarship program for incoming first year domestic
students. These $15,000 scholarships are evaluated by a panel that considers the student’s GPA, statement
of intent, references, and resume. Six scholarships were awarded across Graduate Studies at VIU in 2019:
VIU is awaiting confirmation that this program will be offered in future years.
The Canadian Institute of Planners also selects graduating student each year from each accredited planning
school across Canada for the Student Academic Excellence Award. This is awarded to the graduating student
with the highest GPA. The link for this Award is found at:
https://www.cip-icu.ca/getattachment/Awards-Scholarships/Key-Deadlines-11/Overview_AcademicExcellence-Website.pdf.aspx
There are several smaller entrance scholarships newly available to MCP Students. See VIU’s Scholarship
website for more details.
STUDENT CONFERENCE FUNDING
Student Travel and Conference funds and Jessica Wilde (JW) funds are available for students presenting or
attending conferences as part of their program.
Further information is available at
https://research.viu.ca/sites/default/files/general_info_sheet_for_students.may_2019_1.pdf.
PIBC & CIP CONFERENCE FUNDING
PIBC offers funding and volunteer opportunities for students interested in attending the annual
professional planning conference. Funding is also available for students interested in attending the annual
Canadian Association of Planning Students conference. See the PIBC and CIP websites for more details.
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COURSE DESCRIPTIONS
Students will complete 48 credits to qualify for their degree. NOTE: Course offerings vary from
year to year.
Required Courses (1st and 2nd Year)
PLAN 501 – Introduction and History of Planning

3 credits

This course begins with definitions of land use planning, traces through thousands of years of planning
thought, and then shifts to the history of Canadian planning. The range of ideas that fall under the term
“planning” are discussed. This course necessarily addresses both theory and practice.
PLAN 502 – Planning Theory and Policy

3 credits

This course proceeds through the dynamic evolution of planning theory and policy, touching on the
philosophies and methodologies that have shaped the practice. It is established from the outset that there
is no agreed upon “planning theory”; ideally the student will begin to understand their own approaches to
planning.
PLAN 503 – Ethics and the Public Good

3 credits

This course investigates what is meant by the poorly understood term “the public good.” The course
reaches through millennia of philosophical thought and across the social sciences and humanities. The
second section of the course focuses on ethics and issues faced by practicing planners.
PLAN 504 – Community Design (Parts I & II, each 3 credits)

6 credits

This course will examine fundamentals in urban aesthetics, functionality, and design. Extensive field work
(with the potential for field excursions out of the mid-Island area) will be required. The urban and rural
environments experienced as part of this course will act as “living labs” for course work and projects.
PLAN 505 – Planning Law and Regulations

3 credits

This course delves into the legal concepts and principles that must be understood by the practicing planner.
An understanding of the legislation, regulations, and bylaws shaping the practice is the key outcome of this
course. The roles of decision-makers and citizens from a legal perspective are also examined.
PLAN 506 – Planning Practice

3 credits

This course explores the skills, knowledge, and experiences essential for the practicing planner. The class
will be involved in the evolution of a planning proposal, following it through from the development of the
application to completion. Projects from minor variances to mega projects will be considered.
PLAN 507 – Research Methods

3 credits

This course considers the qualitative and quantitative research methods required by the planner. Social
research methods such as interviews, observational research, survey development, and statistical analysis
will be considered. The student will be required to complete a research design applicable to their area of
focus.
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3 credits

This course is an intensive experience that focuses on a specific planning/design issue for a client. The
applicability of different approaches will be considered, including the implementation of new standards for
the built environment and infrastructure. Students will work through the design process from concept to
execution.
Prerequisite: PLAN 504.
PLAN 601 – Citizen Participation and Consultation

3 credits

Public consultation and the legislative requirements for public process are examined and methods for
working with citizens’ groups and stakeholders are reviewed. Extensive class time will be spent on case
studies and analyses of best practices for different consultation situations.
PLAN 606 – Advanced Planning Practice

3 credits

Building on PLAN 506, this course adds new skills and knowledge important to planners, in both public and
private work environments. Focus areas include land economics, pro formas, and understanding the
application process. Field work will be required.
Prerequisite: PLAN 506.
PLAN 620 – Topics in First Nations Land Use & Community Planning

3 credits

An examination of the historic and current issues relevant to First Nations land use and community planning.
Topics will vary by offering but will focus on subjects of significance to the profession and practice. The
course may not be repeated for credit.

Research Options
When registering for 2 nd year, students will choose either a Major Project or Thesis (both at 9
credits).
PLAN 690 – Major Project

9 credits

A student may complete degree requirements with a professionally oriented project. The process and
format for completion of the major project must meet all university requirements. The student must pass
an oral exam on the subject of the major project. This course is graded pass/pass with revisions/fail.
Additional credits required if registered in PLAN 690
PLAN 691 – Thesis

3 credits
9 credits

The thesis must show that the student has a mastery of their field of research. The process and format for
completion of the thesis must meet all university requirements. The student must pass an oral exam on
the subject of the thesis. This course is graded pass/pass with revisions/fail.
Additional credits required if registered in PLAN 691
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Elective Options
Several optional courses may be offered to enable students to fulfil degree requirements.
PLAN 602 – Planning for Sustainability

3 credits

This course examines theoretical frameworks and theories in sustainability at local, provincial, national, and
global levels. The focus of this course is on improving the student’s understanding of issues relating to
sustainability and ultimately to the transformational change that is needed in governance and land use
planning.
PLAN 603 – Fundamentals of GIS

3 credits

This course covers the theory, history, and use of GIS for the planner. It is intended for students with limited
experience in GIS who wish to gain a basic understanding of the use of spatial data. Students holding a VIU
ADGIS may not take this course for credit.
PLAN 604 – Literature of Planning

3 credits

This course is an intensive reading program on the key texts in land use planning. The course will allow the
student to hone skills in analysis and advance the student’s understanding of theories, practices, the
evolution of planning thought, and current issues in the profession.
Additional optional courses will be offered in in different formats every calendar year. These
courses are designed to round-out the experiences offered to the student through the program,
and will be offered depending on faculty availability. Generally, sessional or adjunct professors
will teach these courses with expertise in a specialized knowledge area: the instructor will
establish course content.
PLAN 621 – Topics in Design and Aesthetics

3 credits

This special topic course focuses on architecture, urban design, and the aesthetics of rural and urban spaces
and places. Topics will vary by offering but will focus on subjects of significance to the profession and
practice. The course may not be repeated for credit.
PLAN 622 – Topics in Municipal and Regional Planning

3 credits

This special topic course focuses on the local governments and the issues that will be faced by the practicing
planner. Topics will vary by offering but will focus on politics and problems relevant to the profession. The
course may not be repeated for credit.
PLAN 623 – Topics in Evolving Issues in Planning

3 credits

A thorough examination of an important present-day issue, trend, or concept in community and land use
planning. Topics will vary by offering but will focus on a subject of significance to the profession and practice.
The course may not be repeated for credit.
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The one credit courses shown below are being changed to the Urban and Regional Planning
Certificate in 2019/20. Six courses will be offered each year to students, and will address the
topics formerly covered in PLAN 624.
PLAN 624 – Issues in Community Planning

1 credit

These are short-term courses focused on a specific issue or aspect of planning and/or a related discipline.
The contact time for these courses will range from 12 to 15 hours, enabling the course to be completed
over 2-3 days, several evenings, or through a weekend offering. Lab or field components may be included
in the course requirements. Topics will vary, but will include:
•
•
•
•
•
•
•
•
•
•

Project Management
Archeological Assessment
Retail Planning
Vector Works/CAD
Project Economics
Presentation Graphics
Planning for Community Amenities
Community Servicing Issues
Community Water Planning
Stormwater Management

•
•
•
•
•
•
•
•
•
•

Approval Processes
Negotiation and Mediation
Social Enterprise
Economic Development
Emergency Planning
Real Estate Practice
Asset Management
Food Systems
Liquid Waste Management
Alternative Transportation

A field-based program may be offered in either Spring Break or immediately following the
completion of Spring classes.
PLAN 508 – Field Studies (1), 509 (II), and 510 (III)

3 credits (each)

An intensive field-based study of community/urban planning issues in a specific region of interest. Topics
will vary, but will typically include built landscapes, city systems, urban design, sustainability, urban
morphology, socio-economic issues, and environmental aesthetics. International travel may be required.
PLAN 508 can be offered as a stand-alone 3 credit field school, or can be combined with 509 and 510 to
create a 6 or 9 credit field school.
A Directed Study requires working one-on-one with an instructor with expertise in that particular
area.
PLAN 650 – Directed Study

3 credits

A research project designed to address individual student interests in a defined area of planning. Projects
will typically include some combination of intensive research, analysis, and may involve fieldwork. May be
repeated once for credit.
Depending on the interests of the student, there may be an option to take courses outside of
the MCP Program at VIU or at a partner university. It is anticipated that the student will identify
these options and discuss them with the Program Director as ea rly as possible in the student’s
program.
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MCP PROGRAM POLICIES
These policies are included in this handbook as they are: 1) university -wide policies that are
important to students; or 2) in addition to the policies identified by Vancouver Island Universi ty
and are specific to the Master of Community Planning Program.
ACADEMIC MISCONDUCT
As specified in VIU’s Calendar, and indicated in this policy, students are expected to meet the standards of
academic integrity. These standards include, but are not limited to:
•

Independently producing work submitted under one’s own name;

•

Properly and appropriately referencing all work;

•

Identifying all collaborators in work;

•

Completing examinations without giving or receiving assistance, excluding those students whom
require assistance due to a documented disability;

•

Respecting the integrity of examination materials and/or the examination process; and

•

Respecting the integrity of computer security systems, software copyrights and file privacy of
others.

Violations of academic integrity, including dishonesty in assignments, examinations, or other academic
performances, are prohibited and will be handled in accordance with the Student Academic Code of
Conduct Procedures.
Academic misconduct includes, but is not limited to, the following acts:
Cheating:
An act of deception by which students misrepresent that they or others have mastered information
for an academic exercise.
Fabrication:
The intentional use of false information or the falsification of research or other findings with the
intent to deceive.
Plagiarism:
The intentional unacknowledged use of someone else’s words, ideas, or data. When a student
submits work for credit that includes the words, ideas or data of others, the source of that
information must be acknowledged through complete, accurate, and specific references, in a style
appropriate to the area of study, and, if verbatim statements are included, through quotation marks
or block format as well. By placing their names on work submitted for credit, students certify the
originality of all work not otherwise identified by appropriate acknowledgments.
Facilitation of Academic Misconduct:
Helping or attempting to help another to commit act(s) of academic misconduct as outlined above.
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Non-attendance (see the separate policy on Attendance, below):
Non-attendance, where attendance is deemed to be mandatory, is not acceptable. Absences due to
personal illness, family illness, death of an immediate family member, religious ceremonies, or sports
events in which the student represents Vancouver Island University are allowed and must be approved
by the appropriate instructor or coordinator. Non-attendance must be for valid reasons and not
falsified. Some departments have specific attendance requirements, and details may be obtained from
the instructor or program coordinator.
ATTENDANCE
Unlike your undergraduate days, you will be expected to attend every class and actively participate in the
discussions to fully immerse yourself in “what a planner needs to know” as established by the Canadian
Institute of Planners.
Attendance in all classes, field trips, and colloquia is mandatory. This is graduate school, and most classes
are offered in three-hour blocks. Non-attendance means you will miss out on a substantial amount of
information/class experience that cannot be regained. At the discretion of the instructor, non-attendance
without a verified and approved rationale for missing class, may result in an immediate percent reduction
from the final grade for that course for each discrete incidence.
PERFORMANCE
A ‘B’ average across all courses in a term must be maintained to advance to the next term.
If a student has not achieved a ‘B’ average across all courses in their first year, first term, one of the
following will occur:
•

If the student has a ‘C’ average or better, the student will be notified that they are on probation
but will be allowed to proceed If a ‘B’ average is not maintained in the next term, they will be
suspended from the program until the student retakes any course(s) necessary to achieve a ‘B’
average;

•

If the student has less than a ‘C’ average, they will be notified that they cannot proceed to the next
term. The student will be suspended from the program for the second term and has the option of
re-admittance in the Fall of the subsequent year. The student may then retake any course(s)
necessary to achieve a ‘B’ average;

No student will be permitted to proceed to their Major Project or Thesis if a ‘B’ average has not been
achieved by the completion of Year One.
DUPLICATE ESSAYS
Submitting an essay or assignment for two courses is unacceptable except: (1) in the case of concurrent
courses, when both instructors have been informed of the student's intention to submit a duplicate essay
or assignment and have given their written permission to the student, or (2) if the essay has already been
graded, when the second instructor has been informed and has given permission. Refer to Procedure
99.01.001 Student Academic Code of Conduct for additional information on duplicate essays.
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FIELD TRIPS AND ACTIVITIES OUTSIDE OF THE CLASSROOM
The Program includes field trips and activities outside of the classroom. By participating in the field
trip/activity, students accept all consequences. VIU does not provide insurance coverage for students on
field trips and is not liable for student illness or injuries during a field trip or other VIU-related travel (see
VIU’s policies on Insurance Coverage and Injuries).
GRADE SCALE
VIU uses a common grade scale across all university course offerings:

GRADE

PERCENTAGE (%)

GRADE VALUE

A+

90-100

4.33

A

85-89

4.00

A-

80-84

3.67

B+

76-79

3.33

B

72-75

3.00

B-

68-71

2.67

C+

64-67

2.33

C

60-63

2.00

C-

55-59

1.67

D

50-54

1.00

F

0-49

0.00

Failing work
Unsatisfactory performance or failure to meet
course requirements.

UW

N/A

0.00

Unofficial Withdrawal
Course not completed due to unofficial
withdrawal. Calculated as a "0" in the GPA.

CR

N/A

0.00

Course passed
Requirements completed, but not calculated in
GPA.
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0.00

Incomplete
If course requirements are not completed after 90
days from the course end date, the “INC” grade
will automatically become an “F” grade.
Continuing Status
In good standing. Course is delivered over 2 terms,
separated by a break. Final mark to be issued at
end of 2nd term.

CS

N/A

0.00

AUD

N/A

0.00

INP

N/A

0.00

NGS

N/A

0.00

Audit

In Progress
In good standing. Student must re-enrol within
one year.
No Grade Submitted yet; neither Pass nor Fail.

GRADUATION
Vancouver Island University grants degrees after the Spring and Fall semesters. Each candidate for a degree
must make a formal application for graduation available through the online student record. The formal
conferral of degrees takes place at a Convocation ceremony in January and June of each year.
MEDICAL COVERAGE
Students are responsible for ensuring that they have personal medical insurance under the B.C. Medical
Services Plan, or other personal medical coverage recognized in B.C. This may be either under their parents’
policy or their own coverage.
Students travelling out of the country on field trips or other University activities are urged to purchase
temporary extended hospital and medical coverage through Pacific Blue Cross or other suitable agency.
The address for Pacific Blue Cross is 4250 Canada Way, Burnaby—mailing address: P.O. Box 7000,
Vancouver, B.C. V6B 4E1. Call toll-free 1-888-275-4672; website: www.pac.bluecross.ca.
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PROFESSIONALISM
A high level of professionalism is expected from students in the Program. This includes:
•

•
•

•

•

Being on time for classes: you would not be late for work, so do not be late for class. There is no
“buffer” time period that exists, even on the West Coast of Canada. Being late is disruptive and
unprofessional.
Attending classes (see the policy on Attendance, above).
Treating colleagues with respect: you will encounter all sorts of characters in your career in
planning, some that are easy to get along with and some that are more challenging. The same is
likely true of your colleagues in the Program. It is incumbent on each student to behave
professionally toward each other and to any guests/visitors to the Program.
Representing the Program: you will have many opportunities to engage in meetings with
professionals, events, conferences, and field trips throughout the Program. It is expected that
students will at all times conduct themselves at the highest levels of professionalism and ethical
standards.
Students must never engage in any behavior that could be construed as inappropriate, harassing,
bullying, or unprofessional.

READINGS AND ASSIGNMENTS
Completion of readings and assignments in all courses is mandatory. Your professors have carefully curated
the readings for your courses and created assignments to ensure you fully meet the test of “what a planner
needs to know.” Non-completion of readings and assignments will result in deductions at the discretion of
the instructor (these will be specified in each course outline).
REPEATING A COURSE
Any university course may be repeated. Both course grades will be included on students’ official transcripts
and the highest grade will be included in the graduation GPA calculation. Students are not permitted to
register in the same course more than three times.
STUDENT CONDUCT CODE
Please refer to the Student Conduct Code policy, available on the Policies/Procedures website, for
information on the wide range of issues covered by this policy.
TECHNOLOGY IN THE CLASSROOM
Technology has its place in the classroom, but the misuse of laptops and cellphones is a growing problem
in university environments. The use of laptops for note taking is encouraged, and you will also need a
laptop to complete some of your assignments. Not acceptable: use of a laptop or other device to browse
websites unrelated to the course, checking Facebook during class time, or otherwise engaging in activities
that are distracting to your colleagues and unrelated to the class. The use of cellphones during class time
for texting or chatting is prohibited. At the discretion of the instructor, any misuse of technology may
result in an immediate percent reduction of your final grade for that course. Each additional incident will
result in a new percent reduction of your final grade.
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STUDENT ACTIVITIES
The Student Activities Department at VIU offers an extensive array of extracurricular activities. Students
who pay a Student Activity Fee are eligible to participate in outdoor recreation, athletic, intramural and
fitness programs, as well as use of the Gym.
OUTDOOR RECREATION PROGRAMS
Outdoor recreation programs are designed to enhance the formal education process by involving students
in a wide a range of activities, both indoors and outdoors, at affordable rates. Outdoor recreation activities
(some free, some with additional fees) include:
•

Non-credit instruction courses in sport and recreation including canoeing, kayaking, cross-country
skiing, and rock climbing.

•

Scheduled swimming pool sessions including sauna, hot tub, and weight room.

•

Outdoor activities and outings including downhill and cross-country skiing, surfing, hiking, river
kayaking, canoeing, rock climbing, sea kayaking, and river rafting.

•

Leadership and skills training in sea/surf kayak guiding and river rafting.

For more information on program offerings or registration information, please drop by the Gymnasium
equipment office, or contact the Outdoor Recreation Coordinator at 250-753-3245, local 2480.
VIU offers a full athletic program to meet the needs of students involved
at a varsity level of competition. VIU is a charter member of the Pacific
Western Athletic Association (PACWEST); 14 B.C. University/Colleges
are actively involved in the conference. Athletes travel to league and
tournament commitments at various University/Colleges in B.C.
Winners of provincial play-offs advance to national championships, held
annually in different provinces. The Athletic department at VIU is
traditionally one of the top programs in B.C. and Canada: the Mariners have won 48 provincial titles and
nine national titles. For current teams and detailed information, please visit the Mariner website. The
athletic program is coordinated and supervised by the Director of Athletics.
VIU CAMPUS RECREATION
VIU Campus Rec is categorized into three distinct areas:
Intramurals:
Intramurals are for everyone at VIU—students, faculty and staff as well as community members.
They are designed to enhance the formal education process by meeting all levels of aspiration and
skill, and to provide a meeting place for people from every part of the University. Events range
from one-day tournaments to semester-long leagues and special events.
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Fitness & Lifestyle Activities:
The Fitness and Lifestyle Activities area offers a variety of health, wellness and fitness-related
activities, services, and classes as well as a number of exercise and fitness assessment programs
for students, faculty, and staff.
Gymnasium:
The VIU Gymnasium provides facilities and services to help you reach your fitness goals. Students
with a valid student card may use the gymnasium facilities. The main gym floor is 20,000 square
feet and has courts for volleyball, basketball, badminton, soccer and more. The multi-purpose room
is available for dance, stretching, table tennis, heavy and speed boxing bags, swiss balls, skipping
ropes and medicine ball use. The fitness/weight room has individual weight stations, free weights,
exercise bikes, rowing and elliptical machines and treadmills. The convertible squash/racquetball
court can be used for all court activities including walleyball. There is also a full range of locker and
towel services available. A variety of sports equipment is available for use. For further information
about gym hours, memberships, squash court bookings, etc., check the Campus Rec page.
VIU STUDENTS’ UNION
The VIU Students’ Union is the democratic organization of all VIU Students that exists to provide services,
advocacy, representation and events. Services provided by the Students’ Union include the annual
Handbook, the Studentsaver card, low-cost photocopying and faxing, Used Book Store, International
Student Identity Cards, an online housing service, discounted travel opportunities, and special events. The
Union also has a First Nations Centre, Equality Resource Centre, and a full service pub. The Students’ Union
puts on various activities, such as dances, Welcome Week, movie nights, an annual Christmas party, and
guest speakers. A number of clubs and associations operate under the auspices of the Students’ Union
including the VIU MCP Club (talk to your student rep for more details).
The Students’ Union office is located in Building 193. Tel: 250-754-8866; fax: 250-754-8919; e-mail
info@viusa.ca.
THE NAVIGATOR
The Navigator newspaper is published for the Vancouver Island University community on 14 selected
Wednesdays of the academic year. The free newspaper is partially supported by the Students’ Union Fee.
Students and VIU employees are invited to submit articles for publication. The Navigator Newspaper Society
(NNS) is a non-profit society incorporated under the British Columbia Societies Act. Its purpose is to publish
The Navigator newspaper, ensure its editorial integrity, and provide students with practical experience in
running a newspaper. Elections to the NNS Board of Directors are held annually.
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CAMPUS SERVICES FOR STUDENTS
ADVISING
Advisors are available to assist students with program planning or provide direction to other services.
Please contact ‘Advising’ at www.viu.ca/advising to make an appointment to discuss any issues you might
have that cannot be addressed by the Program Director.
INTERNATIONAL STUDENT ADVISING
An International Student Advisor is on staff and provides international students with advice on University
programs and community support including accommodation, orientation, recreation, and social
opportunities. Please call 250-740-6316 for information.
ASSISTANCE PHONE SYSTEM
Assistance Phones are blue cylindrical "towers" located strategically around the Nanaimo Campus and are
available to provide assistance to anyone in the event of any of the following:
•

Personal security issues

•

"Safe Walk" request

•

Assistance to access buildings / offices

•

Emergencies

•

Any other event of an urgent nature.

Should you need to activate an Assistance Phone, simply push the button labelled "HELP" on the front panel.
The phone will dial, and an operator will assist you immediately. These phones are monitored 24 hours a
day, 7 days a week. First aid, security, police, fire fighting or ambulance services will be dispatched
immediately, as deemed appropriate by the monitoring company. Students and employees are strongly
urged to familiarize themselves with the location of the phones. You can also call 6600 on any campus
phone.
BIKE LOCKERS
Secured, covered containers are available for storage of bikes (non-motorized) and accessories. Bike lockers
are free of charge; keys are available from the Parking/Security office, located in Building 315 – a refundable
key deposit is required. Public stands are provided near many buildings, and bike users are encouraged to
use high quality locks and to remove seats and/or wheels. Bikes may not be taken into buildings or left
locked up to the University building, to shrubs or trees, or fixtures (e.g., handrails, lamp posts, signage, etc.).
BOOKSTORE
The Vancouver Island University Bookstore carries new and used textbooks for all courses. In addition, the
Bookstore has an excellent selection of general reading and reference books, art supplies, VIU athletics
wear and gifts, educational software, course supplies and stationery products. A used book buyback service
occurs every Friday throughout the year. Call 250-740-6200 for current hours and information, or visit the
bookstore website.
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CHILD CARE
The Day Care Centre, administered by a non-profit society, is located in Building 335 on the Nanaimo
campus. It serves students, VIU employees, and the community with day care for children aged three to
five years. It is also a training centre for the Early Childhood Education and Care program. To include a child
on the waiting list for the day care centre or for information, please phone 250-753-6931.
CLEAN AIR POLICY
It is the policy of Vancouver Island University to provide a smoke-free environment for employees, students
and visitors. Smoking is prohibited within buildings on all campuses, as well as within VIU vehicles. Smoking
is restricted to designated smoking areas.
COUNSELLING SERVICES
Counsellors at VIU are trained to respond to a wide range of issues and provide immediate, confidential
service to enrolled students. Counselling staff are also familiar with the spectrum of resources available in
the community and can assist students to access those supports.
The Counselling department is located on the 3rd floor of Building 200. The reception desk is down the hall
from the Registration office. Students can drop in between the hours of 8:30 am and 3 pm for a session
with the available counselor. Students can also call 250-740-6416 to make an appointment with the
counsellor of their choice. For more information, visit the website at viu.ca/counselling.
DISABILITY SERVICES
Vancouver Island University students with documented disabilities may be entitled to reasonable
accommodation. Accommodation is determined on an individual basis and must be supported by current
documents from a qualified professional. Students with documented disabilities requiring academic and/or
exam accommodation are encouraged to contact Disability Services (Bldg 200, main floor) as soon as
possible (ideally at least one month in advance of the start of the semester). Failure to apply by October 31
or February 28 could result in no accommodation.
Contact Student Affairs at Building 200, 250-740-6416 or visit the website at: services.viu.ca/disabilityaccess-services.
DISTINCTION (GRADUATING WITH)
The following excerpt from VIU’s Policy on Graduation (Policy 94.06) and the accompanying Procedure
(94.06.001):
The “with Distinction” threshold is recalculated each year. We will find out the names of students
graduating with Distinction shortly before Convocation.
2.2

With Distinction
With the exception of Section 2.2.1, below, the notation “With Distinction”
shall be used on the degree parchment, the convocation program, and
transcript for those students whose graduating averages are equal to or
higher than the minimum distinction GPA calculated as:
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the 90th percentile of the pooled graduating GPA from all graduates in
the same degree program since September 2010 or the previous five
years, whichever is most recent; or,
in cases where the degree program has fewer than ten
graduates since September 2010, the minimum distinction
GPA is 3.67 (“A-”).

The minimum distinction GPA will be recalculated twice each year: once in
July, and once immediately following the date that the final graduates are
conferred for the January convocation ceremony.
ENGLISH LANGUAGE CENTRE (ELC)
If English is not your first language, there are extra supports at VIU to help you in your program. Check out
the new Intercultural Learning and Teaching web site which includes tips on promising practices and
additional resources at https://international.viu.ca/global-engagement/intercultural.
You will find details on:
•
•
•
•
•

Workshops and support on how to foster and assess the graduate attribute: Intercultural
Perspective
An expanded International Academic Support team of four full-time instructors from the English
Language Centre
Expanded access through our dedicated kiosks on the main floor of the Library and space in the
Writing Centre
Late afternoon and early evening appointments with an on-line booking system so students have
easier access to the support they require
An expanded list of workshops that includes APA/referencing and thesis writing

FIRST AID
For first aid on campus, please call 250-740-6600 or local 6600 from any campus phone, or use one of the
blue Assistance Phones.
FOOD SERVICES ON CAMPUS
Two campus cafeterias, in Buildings 300 and 185, feature a wide variety of meals and snacks including
breakfast, lunch, and dinner, prepared by VIU’s own Culinary Arts and Baking programs. Check the website
for cafeteria hours: viu.ca/foodservices.
The Discovery Room, adjacent to the cafeteria in Building 300, features fine dining and is open Monday to
Friday for lunch and dinner. Food is prepared and served by students in the Culinary Arts and Hospitality
Management programs. Reservations are recommended; call 250-740-6338. For more information, please
visit: viu.ca/DiscoveryRoom.
The Students' Union Pub is a pub run by the VIU Students’ Union and is open for pub lunches and dinners
from September to April.
In addition, lunch, snacks and specialty coffees are available from the campus SUBWAY (located in Building
165), the Starbucks coffee shop (located in the Library), and outdoor vendors.
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GRAD STUDIES NEWSLETTER
Once a month the Scholarship, Research & Creative Activity Office produces a student e-news Curious
Minds which is filled with lots of great info about funding, awards, conferences, dates, events, opportunities,
and stories about fellow student researchers. Click this link http://eepurl.com/gqznfT to fill out the form,
or email Kendra (kendra.stiwich@viu.ca).
HEALTH AND WELLNESS
The VIU Student Health Clinic is open to provide medical health care to students enrolled at Vancouver
Island University. The Clinic is located in Building 200 and staffed by Nurse Practitioners (NP), who provide
accessible, efficient, and effective health care that meets the highest standards of practice.
HUMAN RIGHTS AND RESPECTFUL WORKPLACE OFFICE
Vancouver Island University’s goal is to provide students with a learning environment free of discrimination.
Students who think they may be experiencing discrimination or harassment because of their race, ethnicity,
ancestry, place of origin, political beliefs, religion, marital status, family status, physical or mental disability,
sex (including sexual harassment and pregnancy discrimination), sexual orientation, age, or unrelated prior
criminal conviction, can consult the Director in the Human Rights and Respectful Workplace Office. The
Director can help students assess the situation, identify appropriate ways to respond, assist with dispute
resolution, or commence a formal process. To contact the Human Rights and Respectful Workplace Office,
please call 250-740-6430; send an e-mail to humanrights@viu.ca; or drop into the office located in Building
300, Room 100.
LIBRARY
The Vancouver Island University Library consists of the main Library, centrally located on the Nanaimo
Campus, and branch libraries at the Cowichan and Powell River Campuses. The University Library collection
contains over 230,000 books, journals, and audio-visual items. Access to the collection is provided via a
web-based catalogue. Fax and electronic transmissions and courier services facilitate inter-campus and
interlibrary borrowing.
Student ID cards, which also serve as library cards, are issued in the Library (Bldg. 305). Borrowing privileges
are also extended to all non-student residents of the University region, for a fee.
Through the Library’s membership in the Council of Prairie and Pacific University Libraries (COPPUL), VIU
Students are able to borrow in person from other COPPUL member libraries, including University of Victoria,
Royal Roads University, Simon Fraser University, and University of British Columbia. Details about COPPUL
borrowing privileges are available at the Loan Desk of all VIU Libraries.
Information about specific regulations, hours and services may be obtained at the Information and Loan
Desk at each campus or on the Library website (https://library.viu.ca/).
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MCP LIBRARY
The MCP Library collection contains over 2,500 books on a wide range of planning-related topics such as
architecture, urban design, land use, planning history, etc. The library is located in the MCP studio, seminar
room, and lounge. All the books are sorted alphabetically according to the authors’ family names. Access
to the collection is provided via an app-based catalogue. Students can set up their own accounts by
consulting the MCP Librarian, who is elected annually from the MCP students. Talk to Becky Thiessen for
more information.
LOST AND FOUND
The Security Office operates the Lost and Found function at the Nanaimo campus, and found items are
forwarded to Security, located in Building 315, Room 110. Items found during evenings or weekends can
be handed in at the Cafeteria, the Library Loans Desk, or Security.
PARKING
Pay parking is in effect at the Nanaimo Campus. Parking is permitted only in designated, marked parking
stalls. No parking is permitted on landscaped areas or lawns. Parking is limited and on a first-come, firstparked basis.
Parking permits are available from the Parking/Security office, in Building 315, or can be purchased online.
For full details on pay parking and to order permits, please visit the website at viu.ca/parking. Parking
violation fines are issued for infractions. Persons with outstanding fines will not be permitted to register in
courses and will not be eligible to receive a transcript of marks, certificate, diploma or degree until all
outstanding fines are paid.
Alternate forms of transportation are encouraged as VIU is attempting to reduce the number of cars—
especially those operated by single occupants—coming to the Nanaimo campus in an attempt to create a
greener, safer campus for generations of students to come. For information on carpool options, please visit
viu.ca/carpool.
PRINTING AND PHOTOCOPYING
Printing and photocopying are available in the Library. Your VIU ID card is also a copy/print card. There are
photocopy machines available in the Students’ Union Building (Bldg. 193).
REGISTRATION AND RECORDS
The Registration Centre, located in Building 200 at the Nanaimo campus, houses the Admissions,
Registration, and Records departments.
SHQ’APTHUT – A GATHERING PLACE
The Nanaimo campus has a Services for Aboriginal Students team to assist First Nations/Aboriginal students
(status, non-status, Inuit, Metis) make a successful transition to Vancouver Island University and enable
students to succeed in their educational endeavours by providing direct services and appropriate referrals.
Please drop by Building 170 phone 250-740-6510, or visit viu.ca/sas.
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VIU SAFETY APP
One of the easiest ways to find out what’s happening on campus during an emergency or snow closure is
through VIU Safety App. Download the app from App Store or Google Play, be sure to enable push
notifications, and if anything is happening on campus relating to safety and health that you need to know
about, you will get an automatic notification.
WRITING CENTRE
The Writing Centre is located in Room 447 on the fourth floor of the Library. It is staffed by English
instructors who offer free, one-on-one assistance with writing essays, reports, resumes, proposals, and
other forms. They help with grammar, punctuation, documenting sources, organization, expression, and
any other concerns with writing. Students may sign up for a half-hour session, and drop-ins are also
welcome.
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LIVING IN NANAIMO
ACCOMMODATION
VIU RESIDENCES
VIU Residences are located on the VIU Nanaimo campus, close to classes, cafeterias and recreational
facilities. Living in VIU Student Residences is about more than the convenient location, it is about building
lasting relationships with other students from around the world. The residences offer a mix of
accommodation choices from single private rooms with semi-private bathroom to shared double rooms.
More information could be found at https://residences.viu.ca/.
OFF-CAMPUS HOUSING
There are many different types of apartments, room and board options, and shared housing opportunities
in Nanaimo. Listings can be reached online through sites like Craigslist (https://nanaimo.craigslist.org/), Kijiji
(https://www.kijiji.ca/), and Places4Students (https://www.places4students.com/).

PLACES YOU MIGHT HAVE TO VISIT
•

ICBC Driver Licensing: 6475 Metral Dr. Business hours: 8:30am-4:30pm, Mon-Fri.

•

Nearest Canada Post office to campus: 102 - 510 Fifth St. Business hours: 8am-8pm, Mon-Fri;
10am-4pm, Sat; 12pm-4pm, Sun.

•

Service BC Centre Nanaimo: 460 Selby St. Business hours: 8:30am-4:30pm, Mon-Fri.

•

Service Canada Centre: 60 Front St Suite 201. Business hours: 8:30am-4pm, Mon-Fri.

MOVIE THEATRES
For information on what’s playing, go to https://www.cinemaclock.com/bc/nanaimo/theatres.
•

Avalon: 6631 North Island Hwy, Nanaimo, BC

•

Galaxy Nanaimo: 213-4750 Rutherford Road, Nanaimo, BC

PARKS
Vancouver Island is famous for its natural views. There are tens of parks in Nanaimo for you to walk, jog, or
just relax. Bowen Park and Westwood Lake Park are two of the most popular parks in Nanaimo. A full list
of parks in Nanaimo can be found at https://www.nanaimo.ca/parks-search/Parks/ParkList.
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BOWEN PARK
Bowen Park is located in the heart of the city, with most of the 36-hectare park remaining undeveloped. A
series of interpretive trails meander along the Millstone River. A leisurely stroll leads to a scenic waterfall
and fish ladder. Visit the duck pond and an amazing rhododendron grove with over 350 different species.
WESTWOOD LAKE PARK
Westwood Lake Park is one of Nanaimo's best loved parks. Nestled in the foothills of Mt. Benson, it is a
year-round destination. There is a 5.51km trail around the lake, popular with walkers and runners. The trail
is well groomed and apart from a steep knoll towards the west end of the lake trail is considered an easy
walking trail. There are shorter loops available towards the south end of the trail.

TRANSPORTATION
BUS SERVICES
The bus service in Nanaimo is provided by BC Transit. There are many bus routes from the University to the
rest of the city. Information, including schedules and fares, can be found on the BC Transit website
(https://www.bctransit.com/nanaimo/schedules-and-maps), which includes a real-time trip planning
program, and NextRide, which will tell you the location of buses along the route and help you plan your
routes.
BC Transit offers discounts for VIU students. Students can get a monthly pass for $50 and a four-month
semester pass for $170 at VIUSU (Building 193).
Tofino Bus offers bus services to all major towns on Vancouver Island. Reservations are required for all trips.
More information is available at https://tofinobus.com/.
FERRY SERVICES
There are two major ferry terminals, Departure Bay Ferry Terminal and Duke Point Ferry Terminal, and
several harbours in Nanaimo, all of which offer ferry services to Metro Vancouver and nearby islands.
BC Ferries offers ferry services at Departure Bay (to Horseshoe Bay) and Duke Point (to Tsawwassen). The
services are offered on a first-come-first-served basis, but reservations are also available for vehicles. Ferry
services to Gabriola Island are available at Nanaimo Harbour, which is a non-reservable route and only
serves on a first-come-first-served basis. More information, including schedules and fares, can be found on
the BC Ferries website (https://www.bcferries.com/).
Ferry services are also available for trips from Nanaimo to Newcastle Island and Protection Island. More
information can be found on http://newcastleisland.ca/ferry-info and http://dinghydockpub.com/ferryinformation/protection-island-ferry-schedule/, respectively.
SEAPLANE SERVICES
Seaplane is another option to travel to Metro Vancouver from Nanaimo and could be especially efficient
for foot passengers to Vancouver Airport (YVR). Compared to ferries, seaplanes are faster but more costly.
More information is available at https://www.harbourair.com/.
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MAJOR PROJECT AND THESIS GUIDELINES
It’s never too early to start thinking about your Major Project or Thesis. Which should you choose? Because
of the differences between these two documents, this decision will affect the other choices you make with
respect to your research project. Here is some information to help inform that decision.
WHAT IS A THESIS?
A Thesis addresses an issue or problem in planning at a theoretical level; it generally is hypothesis-based
and is not tied to a specific place or site, although case studies can be used to inform the research.
The Thesis addresses a clearly defined research problem or hypothesis based on a comprehensive literature
review and analyzed within an appropriate theoretical framework. A sound research design must be
developed and applied to the issue, and the methodologies used (qualitative or quantitative) must be
appropriate to the problem and context so the results are valid and reproducible. The Thesis provides an
argument in support of a conclusion. The contribution of the Thesis to planning knowledge and theory will
be an integral part of the evaluation of the Thesis.
WHAT IS A MAJOR PROJECT?
The Major Project addresses a link between the academic experience and professional practice. A Major
Project is generally practice-based and is tied to a site or a specific planning issue. There is often a
significant design component to a Major Project. Products produced through a Major Project could include
a guidebook, site plan, or a proposed resolution of a planning issue.
While the issue addressed must be grounded in a detailed literature review, the focus of the major project
is on an issue or problem in practice, which is then linked back to the theoretical underpinnings that
create/address the issue or problem. The Major Project involves a solid modest research effort that is based
on a rigorous research design.
KEY DIFFERENCE BETWEEN A THESIS AND MAJOR PROJECT
A Thesis is about an idea or theory: it addresses this question for planning as an area of study.
A Major Project is about a recommendation, solution, or practical application: it addresses a problem for
practicing planners or communities.
The key differences and similarities between the Thesis and Major Project are outlined below:

MAJOR PROJECT

THESIS

Worth: 9 credits

Worth: 9 credits

Length Range: approximately 100 pages excluding
appendices

Length Range: approximately 100 pages excluding
appendices

Based on a well-thought out research design

Based on a well-thought out research design
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More intensive from a graphic, design, mapping, or
illustrative perspective – contributes to the practice
of planning

More intensive from a research perspective –
contributes to the ideas of planning

Involves a detailed literature review of relevant
literature and current thinking in the subject area

Involves a detailed literature review of relevant
literature and current thinking in the subject area

Emphasis: Practical, leading to the development or
re-development of a site, a guidebook,
recommended practices, new zoning guidelines, a
design intervention, or the development of a new
approach to an existing practical planning problem

Emphasis: Hypotheses, scholarly thinking, critical
analysis, and making a contribution to knowledge
that would be of wider interest to scholars,
researchers, and practitioners in planning

Is an applied enquiry that solves a particular
planning-related problem in a particular setting,
but with reference to a theoretical or conceptual
framework

Is more akin to pure or basic research where the
primary goal is to broaden the theoretical or
conceptual understanding of a planning-related
issue and secondarily to solve a practical problem

Involves the use of quantitative or qualitative data
gathering and analysis techniques

Involves the use of quantitative or qualitative data
gathering and analysis techniques

Quality of the Document:

Quality of the Document:

The document will be presented without any errors
in spelling, grammar, or punctuation.

The document will be presented without any
errors in spelling, grammar, or punctuation.

Components in the Document:

Components in the Document:

If the project involves a significant visual
component (mapping, identification of site
elements, design principles) the student will follow
the design protocols established in PLAN 504 and
PLAN 600 and use the technical/design skills gained
in these courses. For a site design, this would
include the development of design principles,
programming, context, and recommended
scenarios, as well as the use of digital design
programs. For a guidebook/publication, there will
be extensive and professionally completed graphics
in the document.

A thesis is more likely to follow a standard format
for a graduate level document (extensive text,
with figures, diagrams, and charts). Less design
work is involved in a thesis compared to a major
project.

Depending on your topic, the conventional format
outlined in the template on PLANHub may not
work for your major project. It is possible that the
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structure may take the form of: context; research;
policy analysis; and recommendations.
Discuss the format with your supervisor.
Examples of a Major Project:

Examples of a Thesis:

•

•

•
•
•
•
•
•
•
•
•

Critically review one or more specific
development sites
Design a new policy that addresses a practical
planning issue
Conduct a needs assessment, cost-benefit
analysis, or a feasibility study
Rethink of the use of public spaces
Evaluate a particular plan or policy
Predict projected impacts of a proposed plan
or policy
Generate innovative urban design for a public
place or a private development
Design a consultation strategy to solve a
planning problem
Study how to eliminate barriers to
disadvantaged people in a particular setting
Create a guidebook to guide planning decisions
in a sensitive situation

•
•
•
•
•
•
•
•

Test an existing theory or planning concept in
a new setting
Conduct a survey or other analysis that leads
to new program or policy development
Evaluate a common planning policy or
approach, or develop a new approach
Develop a new explanation for a planningrelated phenomenon
Challenge an entrenched way of looking at a
planning issue
Create a model or tool for use in planningrelated decision-making
Develop a framework for improving planning
practice in some significant way
Explore a planning problem that is not well
understood.
Develop techniques or planning policies that
will help empower marginalized people

Results In: Recommendations for action, a design,
proposed solution to a problem that may have
limited application outside a particular setting

Results In: Generalizable knowledge that will be of
interest to a wider range of planning practitioners
and researchers

May be publishable in a professional or trade
journal or as a stand-alone document

Generates publishable materials for an academic
journal or a professional journal that publishes
academic studies

Defense:

Defense:

The defense will be presented at the highest level
of professionalism. This is the final opportunity to
present your work to fellow students, faculty, your
friends and family, and citizens in attendance. It is
expected that the presentation materials will be of
the highest quality without errors in spelling,
grammar, and punctuation. The graphic quality will
also be at the highest level.

The defense will be presented at the highest level
of professionalism. This is the final opportunity to
present your work to fellow students, faculty,
your friends and family, and citizens in
attendance. It is expected that the presentation
materials will be of the highest quality without
errors in spelling, grammar, and punctuation. The
graphic quality will also be at the highest level.

Complies with all requirements as specified in the
Student Handbook

Complies with all requirements as specified in the
Student Handbook
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Do I need to do a proposal for a Thesis or Major Project?
Yes, you will develop your research proposal in PLAN 507 and present it toward the end of the second term
in your first year.
How do I select a topic?
You completed a Statement of Interest when you applied to the MCP Program: your research may be on
this topic or could potentially be on an entirely different topic. Your topic will likely develop from reflections
on coursework, readings, interaction with community partners and organizations, discussions with
colleagues, faculty, and visiting scholars, or perhaps issues that you faced before arriving at the MCP
Program. Be sure that your topic is one that you find fascinating: you will be spending a great deal of time
on this topic. There are resources available on PLANHub in the Major Project and Thesis Information folder
that may help you to select a topic. Students are also encouraged to scan list serves and read planning
texts to determine their area of interest.
Who is on my committee?
A committee is generally made up of two people: the supervisor and a committee member. On occasion,
if the topic warrants, an additional member may be added to the committee. The roles of committee
members are as follows:
Supervisor:
The person who acts as the student’s principal advisor on all matters pertaining to the graduate
program as outlined in this document and the VIU official calendar. The Supervisor is generally a
regular full-time faculty member, although in some circumstances a non-regular faculty member
or professional planner may be appointed as Supervisor. The Supervisor is generally a member in
good standing with the Canadian Institute of Planners.
Co-Supervisor:
The appointment of a Co-Supervisor is not mandatory and will only be required in extraordinary or
unusual circumstances: perhaps the student’s supervisor is not a full-time regular VIU employee,
the Supervisor is on leave, or if the Supervisor deems, for whatever reason, that they may be
unavailable to students for some portion of the time during the student’s time at VIU. The cosupervisor should be a member in good standing with the Canadian Institute of Planners. The cosupervisor’s primary function is generally administrative, focusing on assisting the supervisor with
any paperwork or VIU requirements relating to scheduling or convocation.
Committee Member:
The Committee Member may be regular full-time faculty, adjunct faculty, a designated planning
mentor with the MCP Program, or other professional. Generally, the Member will be a planner in
good standing with the Canadian Institute of Planners. In extraordinary circumstances, a
Committee Member may not fall into any of these categories but have been selected as they
provide expertise on a specific area of study within the student’s major project or thesis. The
Committee Member provides a neutral, unbiased, professional perspective on the student’s work.
Is there a form to fill out with my supervisor?
Yes - see the next page. This form becomes your working agreement with your supervisor. Print off the
next page and discuss it with your supervisor early on in the development of your research program.
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Master of Community Planning
Student & Supervisor Approval Form
This form is completed by the student and supervisor following the development of the student’s Research
Proposal. This agreement may be completed at a later date if the student substantially changes their topic
and/or otherwise requires additional terms to complete their thesis/major project.
The purpose of this agreement is to establish agreement on the student’s Workplan/Schedule for completing
their work. It also establishes key deadlines for students who wish to complete their program of study by the
end of their second year in the Program.
Current Title of Thesis/Major Project:
Student:

Major Project
Thesis

Supervisor:
Steps in the Approval Process:
1. The supervisor reviews the Thesis/Major Project Proposal developed in PLAN 507: Research Methods.
2. Edits/amendments are suggested to the student (likely several iterations).
3. The student redrafts the Research Proposal and prepares a Workplan/Schedule for completing their
work.
4. The student and supervisor agree on key milestone dates and meeting times/formats (remote or in
person).
5. The student and supervisor each retain a copy of this approval form.
6. The supervisor submits a copy of this approval form to the Program.
To the Student: Does your research involve the use of human participants?
No
Yes - Anticipated application date to the Research Ethics Board ___________________.
I have attached my completed Research Proposal to this approval form.
I have attached my completed Work Plan/Schedule to this approval form.
I will submit my first draft to my supervisor by December 15th if I intend to convocate in June 2021.
I will submit a completed draft by February 15th if I intend to convocate in June 2021.
_________________________________________
Student’s Signature

______________________________________
Date of Submission to Supervisor

Supervisor Approval:
I have read and approved the attached Research Proposal and agree to serve as the supervisor.
I have read and approved the attached Workplan/Schedule and will work with the student to adhere to this
schedule. This includes the December 15th and February 15th deadlines for June 2021 convocation as noted
above.

________________________________________
Supervisor’s Signature

See the Student Handbook for key dates/activities
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THESIS/MAJOR PROJECT ROADMAP
Spring – PLAN 507

Between 1st/2nd year

September/October

•
•
•

•

•

•
•

Proposal completed
Ethics submission completed
Start working with supervisor
during 507
Ethics review refinements /
resubmissions
Detailed work plan created
to complete work

•
•

Complete all field work
(interviews, observations)
Literature review mostly
completed

•

At this time you may find
that you will need extra
terms to complete your
research – this may extend
your course of study

Come back in September with
the research finished and lit
review mostly completed
Ongoing review/interaction with
your supervisor

November/December

By February 15th

March

•

•

•
•

•
•
•
•
•

Refinements done by
November 30th
Supervisor review
Identify and secure
committee member
Testing of any frameworks /
tools created
Complete mapping/drawings
1st draft completed by Dec
15th

•
•
•
•

Technical editor review of
draft before submitted to
supervisor for review
(optional, but an excellent
idea)
Submitted the final draft to
supervisor by Feb 15th
Supervisor reviews, returns
by March 1st
Determine if June
graduation is the target
Create final completion
schedule with your
supervisor

April

By May 1st

•

•

•

Defense scheduled and
notification sent out
Chair selected
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•

All defenses completed by
April 30th
If convocating in June,
Program Director
completes Student Record
Changes

•

Schedule defense
Notify committee member (if
required)
Supply draft of thesis as soon as
possible to committee member;
must have the copy for at least
10 working days before the
defense

June
•

Convocation

•

Thesis placed on VIUSpace
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THESIS/MAJOR PROJECT DETAILS ON ACTIVITIES
This timeline is provided as a guideline: individual students will find that the timeframe to complete their
work may be significantly different. However, the milestones provided are intended to give students a
structure to work within while completing their thesis or major project.
SEPTEMBER – DECEMBER, YEAR 1
•

Use coursework, reading, and field trips to help narrow down potential research questions. Find a topic
that you are fascinated by and can spend a year working on. The idea is to gain “mastery” over this topic
– by the end of your work, you will know more about this topic than almost everyone

•

Use your time in December between 1st and 2nd semester to refine your topic and to review other
Theses/Major Projects. Gain a sense of the work that will be required with your chosen topic

•

Be prepared to come back in January with a topic in mind – you will develop a proposal on this topic

JANUARY – FEBRUARY
•

In PLAN 507: Research Methods, develop your research question/topic and methodology in the context
of your research proposal

FEBRUARY – MARCH
•

Work with your PLAN 507 instructor on the drafts of your Research Proposal

•

In consultation with the Program Director, you will have a supervisor assigned to you

•

Meet with your assigned supervisor

END OF MARCH – EARLY APRIL
•

Present your Research Proposal on Proposal Day

APRIL
•

Work with your supervisor to refine your Research Proposal

APRIL – MAY
•

Final draft of Thesis/Major Project Proposal and a detailed Work plan/Timeline are submitted to your
supervisor

•

If your research involves human subjects, you must apply to the Research Ethics Board (REB) for Ethical
Approval and must complete the TCPS2 tutorial. In addition, all MCP students applying for Ethical
Approval must attend a mandatory Bootcamp that takes place on the first available weekday following
the completion of classes in April.
•

NOTE: do not book travel home/to a field site before completing the Bootcamp.
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JUNE – AUGUST
•

Complete most of your Literature Review

•

Complete all research (field observations, interviews, surveys)

SEPTEMBER – DECEMBER, YEAR 2
•

Complete data analysis

•

Finalize Literature Review

•

Make significant progress on any drawings, mapping, or graphics

•

Prepare first draft and submit to your supervisor by no later than December 15th

•

Supervisor reviews the first draft and recommends changes (this is the start of many iterations)

JANUARY – MARCH
•

Apply for convocation in January if completion is expected for this term

•

Prepare final draft and submit to your supervisor by no later than February 15th

MARCH – MAY
•

Supervisor identifies Committee Member

•

The Committee Member(s) is given two weeks (10 business days) to review the document

•

The Defense is scheduled (note: the Defense may be held during or after regular business hours, at the
convenience of the supervisor, committee members, and student)

•

Student prepares for the Defense (20 minute presentation (maximum); two rounds of questions from
the Committee, questions from attendees)

MAY – JUNE
•

All Defenses for June graduation are completed by April 30th

•

Students may still have some outstanding work that must be completed by June 1st.

EARLY JUNE
•

Convocation (if completed)

SUMMER AND FALL
•

Continuation of program for those taking additional terms
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THESIS OR MAJOR PROJECT PROPOSAL
The proposal is the roadmap for your Thesis or Major Project and is developed to show that you have clearly
thought through your research question and research strategies. It will also be used to determine if
application to the Research Ethics Board is required for your research.
A good proposal is the beginning of a good research project, not just a hoop to jump through. It is an
integral part of the research process and provides a template for completing your Thesis or Major Project.
Normally, a number of drafts are prepared before a final proposal emerges.
Characteristics of a good proposal include:
•

It communicates the purpose of your research;

•

It provides a strong rationale for why the topic merits study; and

•

It communicates how you will execute the research (methods).

COMPONENTS OF A RESEARCH PROPOSAL
NOTE: Confirm the components of your Research Proposal with the Faculty Member instructing PLAN 507:
Research Methods. Listed below are the elements generally included in a proposal: these will likely match
the sections in your thesis/major project (along with other additional content depending on your topic).
However, these may change at the direction of your instructor and/or given the nature of your research or
methodologies.
•
•
•
•
•
•
•
•
•

Title and title page
Abstract
Table of Contents
Chapter 1: Introduction
Chapter 2: Preliminary Literature Review
Chapter 3: Proposed Methodology
Chapter 4: Expected Outcomes and Discussion
References
Appendices

Introduction
The purpose of your introduction is to build an understanding of your topic, and why it should be studied,
for the reader, assuming they know nothing about your topic. This section provides a clear statement of
the purpose of the research, the research questions (or hypotheses) and a convincing argument supporting
the need to investigate each research question.
Literature Review
The literature review helps to situate your research question/project within existing scholarship and justify
your research problem or question by showing how it will fill a gap in the literature or be of practical
importance to your readers. This section will be a significant component of your proposal, and shows that
you fully understand the history and current circumstances as they relate to your question/project.
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Proposed Methodology
This section will outline how you propose to address your research question/project. What technique of
data collection will be used? Why? Be prepared to defend the methodologies chosen, including why other
methodologies are not being used in the research. A good proposal will also include some discussion about
the planned analysis – the approach to treating the information once it has been collected. All too often
information is collected without thought to analysis, with frustrating consequences at the report writing
stage of the thesis. Thinking about how you will analyze the data and can help ensure that you collect all
the data that you need to answer your research question. You should also discuss any ethical issues that
your research may raise and logistical problems you may encounter in conducting your research.
Expected Results and Discussion
This section will sketch out what you expect to produce and indicate who may make use of your results and
how. You should mention any policy or other possible repercussions that might flow from your work. In
addition, discuss research questions or methods that could be pursued in the future (by you or someone
else) to further understanding of the topic. Finally, discuss any potential weaknesses and limitations of the
study you can see from your current perspective in terms of its methods and scope, e.g., things you might
have included but didn’t, due to limited time and resources.
REVIEW AND EVALUATION OF THE RESEARCH PROPOSAL
The proposal will be completed as part of PLAN 507, and the supervisor will also complete an evaluation of
the proposal. Once the instructor of PLAN 507 and the supervisor are satisfied that it has reached a
satisfactory level then the student is to begin the next phase of the research.
Students are NOT to engage in data collection and analysis without first gaining approval from their
supervisor and (if necessary) the VIU Research Ethics Board.
As a researcher you are responsible for conducting all of the final stages of your thesis/major project;
however, you must remember that your supervisor is there to assist and direct you. It is up to you to ensure
that on-going communication between yourself and your supervisor.
WRITING AND EDITING
A great thesis or major project is the result of many drafts, countless revisions, and careful editing. The VIU
Writing Centre is an excellent resource for all students, and in particular grad students, as they polish their
work to a professional level. You are encouraged to contact the Writing Centre early in our writing process
to ensure you are on a good path with your thesis/major project. There are also resources available
elsewhere on campus through faculty and staff. It may be possible to hire a faculty/staff member who
freelances in editing to review your work (rates tend to be in the $25 to $35 hour range). Contact the
Program Director if you are interested in pursuing this option.
You may also want to consider hiring an external professional editor to review your work. The Editors’
Association of Canada/Association canadienne des réviseurs has published detailed guidelines on what an
editor can do/cannot do in the review of a major project or thesis: these are posted on PLANHub in the
folder Major Project and Thesis Information. It is important to note that an editor cannot write your thesis
or major project – that is for you to do. They can, however, help to raise the level of your writing to
ensure that you fully and clearly express your ideas and findings.
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THE ETHICAL REVIEW PROCESS
Does your research require approval from the VIU Ethics Board?
The VIU Research Ethics Board (REB) must approve all research conducted by graduate students that
involves human participants. This is to ensure that all research involving human participants complies with
the highest ethical standards and with the Tri-Council Policy Statement on the Ethical Conduct for Research
Involving Humans (2014). This document is posted on PLANHub.
The following is excerpted from the 2014 Policy Statement (note that the Tri-Council refers to the
Canadian Institutes of Health Research, Natural Sciences and Engineering Research Council of Canada, or
the Social Sciences and Humanities Research Council of Canada).
The following requires ethics review and approval by an REB before the research
commences:
(a) research involving living human participants;
(b) research involving human biological materials, as well as human embryos,
fetuses, fetal tissue, reproductive materials and stem cells. This applies to materials
derived from living and deceased individuals.
While (b) is not likely to be the case for a Major Project or Thesis in the MCP Program, many students will
want to do research that involves living human participants. If this is the case for you, you must apply for
ethical approval.
All student researchers are also required to complete the Tri-Council TCPS2 Ethics tutorial prior to engaging
in any research involving human subjects (link can be found on PLANHub) and are required to submit the
completion certificate to their supervisor.
Why do you need ethical approval? If your research involves interviews, observations, completing
questionnaires, or other forms of interactions with people, there is a possibility that these interactions may
pose some risk (e.g., social, emotional, or reputational) of harm to these participants. The purpose of the
ethics review is to ensure that people who may be involved in your study are protected from any risk. The
ethics review application will be completed in consultation with your supervisor and must be submitted to
the REB by your supervisor.
The timeliness of this process is largely dependent on what time of year you submit your application (i.e.,
July and August most people are on holiday and will not be available to review your application, which could
seriously set you behind in your research), the associated risks inherent with your topic or study population,
and the quality of the application that you submit. Writing in clear and concise language, that is
grammatically correct, can speed up the process. There are examples of documents (i.e., consent forms)
available on the REB website.
Note: All students who are planning to apply for Ethical Review must attend a mandatory workshop
immediately following the completion of classes in Year One, Second Term. This “Ethics Boot camp” will
identify pitfalls, problems, and issues that will complicate and delay your approval process and will help you
to craft your application. Staff from the Research Ethics Board will be in attendance for part of the Boot
camp to assist you in this process.
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Can you do a project or thesis that does not need ethical approval?
Yes. Again, excerpted from the 2014 Tri-Council Statement:
1) Research that relies exclusively on publicly available information does not require REB review when:
(a) the information is legally accessible to the public and appropriately protected by law; or
(b) the information is publicly accessible and there is no reasonable expectation of privacy.
2) REB review is not required for research involving the observation of people in public places where:
(a) it does not involve any intervention staged by the researcher, or direct interaction with the
individuals or groups;
(b) individuals or groups targeted for observation have no reasonable expectation of privacy; and
(c) any dissemination of research results does not allow identification of specific individuals.
3) REB review is not required for research that relies exclusively on secondary use of anonymous
information, or anonymous human biological materials, so long as the process of data linkage or
recording or dissemination of results does not generate identifiable information.
4) Quality assurance and quality improvement studies, program evaluation activities, and performance
reviews, or testing within normal educational requirements when used exclusively for assessment,
management or improvement purposes, do not constitute research for the purposes of this Policy, and
do not fall within the scope of REB review.
5) Creative practice activities, in and of themselves, do not require REB review. However, research that
employs creative practice to obtain responses from participants that will be analyzed to answer a
research question is subject to REB review.

You will need to carefully review the 2014 Tri-Council Statement to determine of your research falls into one
of these exempted categories.
Please confirm whether or not you need ethical approval with your supervisor and staff from the REB before
proceeding with any research.
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REVIEW & DEFENSE PROCESSES
A thesis or major project is different than a paper – it will likely go through many iterations and drafts before
being ready to move forward to your defense.
You will need to provide a final draft (all diagrams and figures inserted, all text complete) to your supervisor
by February 15th if you are attempting to achieve convocation in June.
Note: the provision of a final draft in mid-February does not guarantee that you will either proceed to
defense or graduate in the Spring semester. The document must achieve a level of finesse and completion
before proceeding to defense, and it is likely that further changes will result from the defense.
All changes to your thesis/major project be completed before May 1 st to ensure that you can proceed to
June convocation, or December 1st if you are hoping to attend January convocation.
Once your supervisor and committee are satisfied with the quality of research and the entire document
(with all required components) is completed, you will be ready to prepare for the defense. This involves a
few different steps and will need to start a minimum of one month prior to the defense.
Why do you have to defend your work? The defense is the final component of the MCP Program. There are
a number of purposes for the defense including:
•

Quality assurance – ensuring that the research meets the minimum standards of the MCP Program.

•

Provide one final opportunity to “polish” the work, and make any final edits or changes

•

Share the student’s learning and gained knowledge with others.

The defense process:
The VIU supervisor, in consultation with the student, committee member, and the MCP Director, schedules
the defense.
•

The MCP Director or a designated member of the Community Planning Department will chair the
defense.

•

The committee member must have a minimum of 10 working days (2 weeks) to review the
thesis/major project prior to the defense date.
o
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If the committee member deems the thesis/major project to be unacceptable/unable to
proceed, the thesis/major project defense will be rescheduled until the necessary changes
are made.
▪

If this happens, the committee member and the supervisor will be asked to provide
detailed feedback as to what needs to be revised and improved.

▪

If willing, the committee member can be called upon again for the defense;
however, at the discretion of the co-supervisors or if the original examiner is
unable/unwilling to participate, a new committee member may be approached.

▪

Ideally, the committee member will be present at the defense but if this is not
possible, the committee member will be included through the videoconferencing
or teleconferencing. Under these circumstances, appropriate technology will be
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arranged, and the student will provide the committee member with a copy of the
presentation materials (e.g. the PowerPoint presentation), at least two days prior
to the defense.
The defense will generally involve:
•

A 20-minute presentation (e.g. PowerPoint) describing the study. This presentation should focus
on the research findings (do not spend the 20 minutes describing the process you went through
for picking a topic or another not so relevant discussion), but you should be prepared for questions
about methods used, how you plan to/could share the results of your research, and reflections on
your learning process.

•

Following the presentation there will be two rounds of questions. The committee member has
the first question, followed by the other committee member if there is one in place, then the
supervisor. The first round will allow each person about 10 minutes to ask questions, without
interruption. The second round of questions can be free flowing.

•

After that, the floor will be opened for questions from the audience.

•

At the conclusion of the questioning, about 60 – 90 minutes into the session, the student and
audience will be asked to leave the room while the committee deliberates. The defense chair will
capture the comments from the committee and will request a determination of the thesis/major
defense outcome.

The outcomes of a defense include:
Pass with no changes: means the committee found nothing wrong with the entire document
and it is ready to be published in its current form. This option is rare, but can happen.
Pass with changes: means the committee found the submission close to being completed, but
still needing some minor editorial or structural changes such as expanding your literature review
or results discussion; or the document needs some major structural changes and might have major
methodological, analytical, or theoretical flaws that need to be addressed.
Fail: the committee cannot allow the defense to proceed. This option is rare as the supervisor
should not have approved the application for the defense, but can happen.
The student will be invited back into the room to be informed of the committee's evaluation. The chair will
then provide a summary of the comments and suggestions orally and then electronically via email to the
student and committee.
The defense should be completed within about 1 - 1.5 hours.

55| P a g e

MCP Program Student Handbook

2019/20

THESIS AND MAJOR PROJECT REVISIONS & FINAL SUBMISSION
After the defense you will likely be provided a list of necessary revisions that must be completed prior to
final approval of the document by your thesis/major project supervisor and external examiner/committee
member. As with the development of your original document, this may take more than one draft before
final approval. Depending on the timing of your defense and the schedule of your committee members,
this process can take as little as a week or as long as a few months – do not underestimate the amount of
time that you will need.
During the approval process the supervisor is responsible for collecting the signatures of other committee
members on the Signature Page and submitting it to the MCP Program Director.
Once you have gained final approval on your /major project you will need to submit a PDF copy of the
document that follows all formatting guidelines outlined in this Handbook and which is complete with the
signed signature page added to replace the unsigned signature page.
VIUSPACE
VIU has taken on the task of maintaining a permanent link to your Thesis or Major Project through
VIUSpace. This is a permanent e-storage space on the Library’s servers. You will be assigned a DOI
Number that is a permanent link to your work for all eternity.
You will sign the form titled “VIUSpaceForm” in the folder titled “Major Project and Thesis Information”
on PLANHub, and then email your form and a copy of your thesis/major project to Dalys Barney
(Dalys.Barney@viu.ca).
This is the last action you will need to take to be ready for convocation.
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THESIS AND MAJOR PROJECT COMPONENTS & FORMATTING GUIDELINES
NOTE: The Preliminary Material pages and the formatting template that you must use for
your Thesis/Major Project are available on PLANHub in a folder cleverly titled “Major
Project and Thesis Information”
The thesis or major project is comprised of the following sections: (a) preliminary material, (b) text
(including tables and figures, and references), and (c) appendices. The differences between the Thesis and
Major Project Components are identified below.
PRELIMINARY MATERIAL
These are the same for the Thesis or Major Project
The pages comprising the preliminary material will be numbered in lower case Roman numerals (e.g., i, ii,
iii). The position of the pagination will be consistent throughout the document.
Title page
This page is not numbered but counts as Page i. The exact title of the Thesis or Major Project and any
subtitle (in upper case) and your name should be centred and inserted approximately mid-page. Near the
bottom of the page the following statement should be inserted:
Presented as part of the requirement for the award of Master of Community Planning within the
Faculty of Social Sciences at Vancouver Island University
Month, Year
Declarations
This appears on page ii. The word ‘DECLARATIONS’ should be typed centred towards the top of the page.
Beneath this should be typed, in lower case, the statement:
This Thesis is a product of my own work and is not the result of anything done in collaboration.
I agree that this Thesis may be available for reference and photocopying, at the discretion of
Vancouver Island University.
The full name of the author should be typed below the declaration leaving spaces for the signature of the
author in ink.
Signature Page
This page contains the signatures of researcher, Supervisor, Committee member(s), and External
examiner/committee member. It is used to verify that the committee has read and approved the thesis.
Delete the extra lines for committee members if you do not need them.
Abstract
This appears on page iii. The page heading is ABSTRACT. An abstract briefly outlines the nature and scope
of the thesis, its aims, the sources used and the methodologies employed. A summary of the main results
is presented. The abstract must not exceed 250 words in length.
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Acknowledgements
Most Theses or Major Projects will include, on the page following the Abstract, a statement of
acknowledgement from the writer on their work.
Table of Contents
The page heading is TABLE OF CONTENTS. The layout consists of headings on the left and page numbers
on the right. If you use the ‘headings’ format feature in MSWord you can create a ‘table of contents’. There
are no formal APA guidelines for the creation of a table of contents; however, your table of contents should
reflect the hierarchical nature of your headings and sub-headings and should include all sections of your
paper. The section headings will be on the left and the page numbers on the right.
List of Tables
The page heading is LIST OF TABLES. Tables should be numbered consecutively in Arabic numerals in the
order to which they are referred to in the text. This list should be formatted the same as your table of
contents.
List of Figures
The page heading is LIST OF FIGURES. Figures include all illustrations, photographs, maps and diagrams,
which should be numbered consecutively in Arabic numerals in the order to which they are referred to in
the text. This list should be formatted the same as your table of contents.
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BODY OF THE THESIS OR MAJOR PROJECT
Chapter 1. Introduction (starts on Page 1)
Similar for Thesis or Major Project
The purpose of your introduction is to build an understanding of your topic, and why it should be studied,
for the reader, assuming they know nothing about your topic. This section provides a clear statement of
the purpose of the research, the research questions (or hypotheses) and a convincing argument supporting
the need to investigate each research question. This section provides an explanation of the following:
•

The general topic of the proposed study and why you are interested in it.

•

The purpose of the proposed study.

•

A statement of the research problem or question and the sub-questions that have to be answered
for you to address the main problem or question.

•

A justification for the problem or question – why is it important?

•

The theoretical underpinnings involved and how the research is situated within the theories or
practice of planning.

•

An overview of the different components of the thesis or major project, including a brief
description of the research approach, research design and methods you will use.

You should structure your Introduction so that the motivation for your proposal becomes clear. To achieve
that, you should begin with a relatively big issue and then focus down to the specific issue you are interested
in, highlighting aspects of previous research that your proposal is meant to address. By the end of the
Introduction the reader should have a very good idea of the central issue of your proposal.
If you are doing a Major Project, the Introduction should provide a practical justification for your work.
What is the practical problem your project is meant to address and how will you address it? Are you doing
a redesign of a site? Are you comparing two forms of development? Is it a critical assessment of a policy?
For both a Thesis and Major Project, you should end your Introduction by describing the audience you are
addressing – academics or professional planners in specific fields - and noting the significance of the
problem for these audiences.
Chapter 2. Literature Review
Similar for both the Thesis and Major Project, although the Literature Review may be more
extensive for the Thesis.
The literature review should be designed so that it discusses the research issue and provides a convincing
rationale for the proposed study. You should define core concepts and introduce your theoretical
constructs so the reader is introduced to the topic. Weave in the findings from previous studies as a way
to introduce the key concepts and any variables and methods of relevance to your study that have been
used by others. Use the literature to define key terms and develop the conceptual framework(s) you need
to conduct your study – e.g., if you are doing a program assessment, how will the assessment be structured?
Here you are familiarizing the reader to what others have done to build the knowledge base on the topic.
The review should be a critical analysis of the current literature on your thesis topic. A literature review is
a synthesis of what is known and clearly identifies what is not known. When you have identified what is not
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known, the purpose for your own research becomes more evident, flowing from the need to help fill the
gap. Examples of gaps include:
•

Existing studies (knowledge) are limited to certain places or cultures, so the proposed research will
partially fill the gap by collecting information from a new place or culture.

•

Existing studies (knowledge) are limited to certain demographic groups (e.g. ages or gender), so
the proposed research will partially fill the gap by collecting information from under-studied
demographic groups.

•

Existing studies (knowledge) are limited to certain organizations (e.g. public sector agencies), so
the proposed research will partially fill the gap by collecting information from under-studied
organizations (e.g. private sector agencies)

•

Existing studies (knowledge) are limited to certain points in time (e.g. 10 years ago), so the
proposed research will partially fill the gap by collecting new information

•

Existing studies (knowledge) are limited to certain conceptual/theoretical frameworks so the
proposed research will partially fill the gap by collecting information using a framework that has
not previously been used with your research topic

•

Existing studies (knowledge) are limited to information based on certain methodologies (e.g.
survey findings), so the proposed research will partially fill the gap by collecting information using
other lesser used methods (e.g. photo voice).

Do not write about your study until the very end of literature review. Your concluding paragraphs should
summarize the main themes developed in the literature review with an explicit link to the need (purpose)
for your planned research.
Chapter 3. Methods
Both the Thesis and Major Project involve the use of data collection and analysis, but the research
effort and rigor of the methods used may be greater with the Thesis.
The purpose of the Methods section is to describe how you carried out the study, in a way that provides a
clear link between the purpose of your study, how you collected information, and from whom (or where)
you will got the information needed. The Methods section should also provide a discussion of the analytical
method(s) used to find patterns and meaning in the data gathered. The methods should be written in
sufficient detail so that someone else could replicate your approach and reviewers can judge the
robustness of your proposed research (do not be vague). Your appendix should include the instruments
you used to gather information (surveys, guiding questions, etc.).
The Methods section of a Thesis is very detailed and should clearly outline the main research question and
sub-questions and show how the methods used address each of the questions involved. The key outcome
of a Thesis is the results obtained from the formal methods used and your conclusions have to be based on
these results.
The Methods section of a Major Project will be devoted to describing your approach to the practical
problem identified in the Introduction, including a description of how you used data gathering and analysis
methods to inform, support or test your approach. For example, if your project is to create design guidelines
for secondary apartments in single-family areas of a given municipality, the Methods section might focus
on how you developed the guidelines but would also provide information on the research methods you
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used to test your approach, such as holding a focus group among a few local planners to discuss your
proposed guidelines.
A clearly structured Methods section is very important, as it will have to be justified to your Committee
prior to you moving forward. Make sure you have a reason for each method and that you are clear how
each chosen method will help you answer your study objectives.
Make sure to address how you will handle ethical issues with human subjects, if your study uses them, and
include an example consent form in the appendices. Any study involving human subjects will require
approval by the VIU Research Ethics Board (REB) before data collection can begin. The ethics review
generally occurs after the research proposal has been approved; however, some supervisors may have you
complete these processes simultaneously. Note: if changes are made to the study methods and procedures
after the REB approval, an amendment form will need to be submitted to the REB prior to continuing on
with the changed procedures.
Chapter 4. Results and Findings
Similar for the Thesis and Major Project
This chapter reports the findings of the study and answers the research question and sub-questions.
Elements include:
•

A brief statement summarizing the key research problem or question and sub-questions

•

The presentation of findings related to each research question

•

The findings should be illustrated or presented using appropriate knowledge mobilization
techniques. These techniques vary, depending somewhat on the type of information collected,
but could include quotes from documents or interviews, photographic images, tables, graphs,
maps, etc. (See APA 6th Edition for formatting guidelines)

•

Note: In this section you typically describe your results, telling the reader what you found. It is in
Chapter 5 that you will interpret these findings in the context of existing research/knowledge

Chapter 5. Discussion
Same for Thesis or Major Project
This chapter expands on the findings provided in the results chapter, and usually contains the following
components:
•

A brief summary of the key findings

•

A discussion outlining how the finding contributes to knowledge about the topic and the current
related literature

•

A discussion of further research questions or methods that could be pursued in the future to
further the understanding of the topic

•

A discussion of how the results can be used to inform policy and practice

•

A discussion of possible weaknesses and limitations of the study
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References
Same for Thesis or Major Project
All sources that have been cited in the text must be listed in the reference page.
•

APA 6th Edition formatting is required for all in-text and reference citations.

•

Students are encouraged to take advantage of programs such as RefWorks to help organize the
thesis citations.

Appendices
The Thesis will contain extensive Appendices that provide details on the research, while the Major
Project may have more modest Appendices
•

Data gathering forms (e.g. questionnaire, observation forms, etc.)

•

Other as determined by the research presented
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FORMAT & SUBMISSION GUIDELINES
Templates & Forms for the MCP Thesis and Major Project Process
Note: All of the forms included in this section are available on VIULearn under PLANHub in a folder
cleverly titled Major Project and Thesis Information.
Formatting
Your thesis or major project should be prepared using APA 6th Edition format guidelines unless otherwise
noted here (e.g., margins).
Your thesis or major project must be formatted to print on letter-sized paper (8.5 inch X 11 inch) using
portrait layout. The margins must be 25mm (1 inch) on all sides except for the left-hand side, which should
be 40 mm (1.5 inches).
All text should be presented in a consistent font, generally Times New Roman, Arial, or Calibri font size 12.
Double or one-and-a-half spacing shall be used throughout except for footnotes where single spacing may
be used.
Text and Illustrations
The text should be appropriately divided. All chapters including the introduction are numbered
consecutively. Pages should be marked consecutively in Arabic numerals with the exception of pages prior
to the introduction, which should be marked consecutively using lower case Roman numerals.
Headings and Sub-headings
On the first page of each chapter, the word ‘CHAPTER’ and the appropriate number should be centred. The
title of the chapter should be centred below this. If a chapter is sub-divided into sections, a hierarchy of
sub-headings should be used. Sub-heading should reflect the important themes within the chapter(s) and
should following the guidelines outlined in Table 2.
LEVEL

FORMAT

1

Centered, Boldface, Uppercase and Lowercase Headings.

2

Left-aligned, Boldface, Uppercase and Lowercase Heading.

3

Indented/boldface/lowercase heading with a period. Begin body text after the period.

4

Indented/boldface/italicized/lowercase heading with a period. Begin body text after the
period.

Use of sources
All sources used must be properly cited (referenced) within the body of the text and listed in a References
list. The MCP Program uses the American Psychological Association’s (APA) style of citation and the most
recent edition (6th) should be used. You may find the APA website or Purdue University’s website
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(https://owl.english.purdue.edu/owl/resource/560/01/) useful. You can also purchase a paper or e-book
version of the APA Style Guide.
Figures
Illustrations, maps, photographs, tables, and diagrams should show clearly and simply what cannot be
economically described in the text. They are all known as "Figures" and are numbered consecutively using
Arabic numerals. Figures should not be marginal to the text but a crucial illustration of it. All figures should
be referred to in the text (e.g. see Figure 3), and they should be placed immediately following initial
reference to them, not moved to the end of chapters (but note if the table is large, it is acceptable to place
it separately on a numbered page without text). Use APA 6th edition guidelines for formatting and labelling
all figures.
If illustrations are based upon other publications or are the result of compilation of source material, that
source or sources must be cited in the bottom left-hand corner of the figure. Legibility of illustrative
material is essential; normally hand-written labels on maps or diagrams should not be used.
Tables
Tables, like figures, should be used purposefully and should offer a critical illustration of the information
presented. They also need to be formatted and labelled using APA 6 th edition guidelines and should be
referred to in the text (e.g., Table 1). If tables are based upon other publications or are the result of
compilation of source material, that source or sources must be cited in the bottom left-hand corner below
the table.
Appendices
The appendix, located after the references, provides an outlet for material that would otherwise be too
lengthy or bulky to place in the text, or material that is not absolutely necessary for full comprehension of
the text. An appendix might be, letters of support, data collection instruments, other information used in
the thesis. Appendices should be kept to a minimum. They should be consecutively lettered (e.g. A. B. C.
etc.) and should be headed with the word APPENDIX, the necessary letter and an explanatory title heading.
Normal page numbering (i.e. Arabic numerals) applies to the pagination of appendices.
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PREPARING FOR YOUR DEFENSE

Looking ahead to your defense? Here are some guidelines to help you prepare for this important
event.
1. Structure of your defense
You have 20 minutes to present. Consider the aspects of your thesis/major project that will be most
interesting to your committee and audience. Use this structure:
• Introduction – What did you study? Why?
• Key research question(s) – what were the goals and objectives of your research?
• Methods/approach – How did you do your research? Why did you take this approach? You
may add one or two research anecdotes if they are interesting and informative.
• Results – this should be the majority (2/3rds) of your presentation. Findings? Why is your
research interesting? How is it transferable to other communities? What did you learn? Any
surprises? How will it contribute to the study/practice of planning?
You may have other material ready that cannot be used in your presentation due to time constraints.
Watch for opportunities to use these anecdotes or commentary when responding to questions.
2. Questions
Following your presentation there will be time allotted to questions from the committee and audience.
Be prepared to answer any question on your topic. Think about what your committee/audience might
ask: are there obvious issues that someone will address? Are you skirting around a topic, and are likely
to get called out on it? Be ready for anything. For example:
• Be prepared for the “Why didn’t you research this?” question. Academics are always happy
to point out areas that you did not cover. Know why you selected your topic and research
questions.
• Be prepared for the heartless “So, what’s the point of this research?” question. Practice your
response in advance and be ready to defend your decisions.
3. Make it stellar
There should be no spelling mistakes, words going off a screen, or images that are not quite right. Be
certain all aspects of your presentation work on the projectors in 315/112 by testing it out ahead of
time.
4. And finally: practice, practice, practice your presentation
This is your chance to shine and show the world that you have gained mastery over your topic – you
know more about this than just about anyone in the world. Be polished and professional. Use this
opportunity (perhaps your last presentation in the MCP Program) to perform at the highest possible
level.
• Watch for timing. You have 20 minutes to present, and the chair will end the presentation at
that point. Work on presentation timings: you do not want to rush unprofessionally through
the last few slides.
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Go slow. Your committee and audience are interested in what you have to say. Give them
the chance to hear it.
Do not read from the slides. Tell the committee/audience the story of your research and use
the slides to show images/maps/tables/drawings that are relevant to your presentation.
Have a spectacular finish. Do not end with “Well, I guess… um…. That’s all there is.” Instead,
wrap up your presentation with a sparkling conclusion.

Questions? Check in with your supervisor.
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DEFENSE PROCESS – PROCEDURES FOR STUDENTS
Before the Defense
• Prepare a maximum 20-minute presentation that covers your research and findings. You may be
tired of talking about this, but remember that your external committee member(s) and others in
the room will be hearing about it for the first time. This is the last presentation for your degree,
so make it brilliant.
• Arrive at the venue (generally 315/112 or 108) at least 15 minutes in advance to set up your
presentation and make sure all audio/visual is working.
• Bring two copies of your signature page and delete any unnecessary lines. You will take one copy
after the defense to scan into your thesis/major project. The other one stays with the Program.
• Bring copies of any handouts you might want to provide to your Committee and/or audience.
• Invite anyone you like – these are public events.
Procedure for Defense
The Chair:
• Opens the meeting.
• Introduces you and your topic.
• Introduces the Committee.
• Asks that all questions be held until after the presentation. The Chair then explains that the
process for questions is as follows: After [the candidate’s] presentation, questioning will proceed
in stages, starting with the Committee Member(s), Supervisor, any other Faculty in attendance
(two rounds of questions), and then to members of the audience.
Once the questions are complete, the Chair will ask everyone to leave the room to allow the Committee to
deliberate on the defense and the Major Project/Thesis. Members of the audience and the student must
leave at that time.
The student is asked to stay within close proximity to the venue and be available to come back after the
deliberations (generally no more than 20 minutes). The student will then be invited into the room to
privately hear the decision of the Committee. The student will receive one of four possible grades from
the Committee:
• Pass with no changes
• Pass with changes
• Fail.
The Chair will confirm agreement from all Committee members on the decision. If agreement cannot be
reached, the process shall be deemed a “Fail” and the student will be required to re-defend at a later date.
If the student is given a grade of “Fail” either for non-agreement by the Committee or because of the oral
defense/content of the document, the student can re-defend one more time, at a date that will be
established by the Supervisor and Committee member(s).
After the decision has been made, the Chair will call the student back into the room to privately discuss the
decision of the Committee. The Chair will announce the decision of the Committee to the student, and will
then review any changes that must be made. A deadline for the changes will be established.
The student should confirm any required changes.
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The signature page is signed and one copy is returned to the student (to be scanned into the Thesis/Major
Project). If major changes are required, the supervisor and/or other committee member(s) may withhold
their signature until the changes are completed.
Generally, the entire defense should take no more than 1 to 1.5 hours.
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MCP PROGRAM GRADUATES AND THEIR THESIS/MAJOR PROJECT TITLES
2019
Student

Title

Supervisor

Larissa Barry
Thibodeau

Does one size fit all? A comparative assessment of urban
containment boundaries on Vancouver Island

Lindsay Chase

Jordan Brietzke

The Chicken-and-Egg Electric Vehicle Dilemma of British
Columbia: EV Policy Recommendations for the Modernization of
the Cowichan Valley Regional District Official Community Plan
and Zoning Bylaws

Don Alexander

Graham Burns

Housing in British Columbia: Assessing the three pillars of
sustainability on affordable housing developments

Pam Shaw

Alan Cavin

A New Way Forward: Exploring Alternative, Higher Density,
Culturally Appropriate Housing on Malahat Nation Lands

Mark Holland

Kirby Delaney

Creating a City for Bees: Strategies for Adapting the Built
Environment for Native Bee Habitat

Mark Holland

Aaron Dixon

Planning the Last-Mile: Improving urban freight delivery using
cyclelogistics

Pam Shaw

Emily Dixon

Planning for a Quality Life: A Theoretical Approach to Quality of
Life Research in Community Planning

Dave Witty

Charity Gladstone

Integrating Indigenous and Scientific Knowledge for Climate
Change Adaptation for the Heiltsuk (Haíɫzaqv) Nation: A Case
Study on Bella Bella, British Columbia

Jeff Lewis

Sarah Holden

Development Permit Areas: Translating Urban Design Theory
into Implementable Guidelines in the Village of Gold River

Sylvie Lafreniere

Lindsay Huddlestan

The Sky Is Falling: Planning Strategies For Communities Facing
Trauma After Disaster Strikes

Lindsay Chase

Matt Notley

Live-Work Options in Light Industrial Areas:
District of Sechelt

Karin Albert

Lainy Nowak

Planning for Coastal Resilience in the Face of Climate Change
and Environmental Hazards: Lessons from New Zealand adapted
for Vancouver Island

Pam Shaw

Hailey Rilkoff

Planning with a winter lens: Adapting winter city strategies from
large urban centres for mid-sized communities

Nicole Vaugeois

Erian Scott-Iversen

Rental Revival? Exploring the Potential Implications of Applying
Residential Rental Tenure Zoning in Metro Vancouver

Sylvie Lafreniere

Niccolai Zicong

Refocus on the People - Implementation of Crime Prevention
Through Environmental Design on Nanaimo Transit Exchanges

Miko Betanzo
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2018
Student

Title

Supervisor

Ahmed Abdelaziz

The Impact of Spatial Strategic Planning on Poverty and Land Use
(Upper Egypt as a Case Study)

Dave Witty

Amelia Andrews

Public Hearings: Tracing the Trajectory and Understanding
Values in British Columbia

Lindsay Chase

Ansar Ansar

Designing Multicultural Corridor The Inclusion of ethnic diversity in
built environment

Dave Witty

Colin Brown

Walkability on Vancouver Island: the implications for small towns
and rural communities

Pam Shaw

Mark Christian

Working with Nature: Planning for a More Adaptable Waterfront in
the Context of a Changing Climate on Vancouver Island

Lindsay Chase

Daniela De Paiva
Almeida

Climate Change and Community Planning: Adaptation to sea level
rise on Vancouver Island

Don Alexander

Janae Enns

The Healthy Community Approach: A case study of the Live 5-2-1-0
Playboxes in Nanaimo BC

Mark Holland

Tyler Erickson

A Review of Phased Development Agreement Applications in Mixed
Use Development Projects: An exploration of changing priorities and
reactionary regulations in BC’s planning systems

Ross Blackwell

Zachary Haigh

Planning for Resilience: Using Agricultural Cooperatives to Address
Food Security in Belize and Canada

Pam Shaw

Jessie Hemphill

Indigeneity and Urban Design: Examining Generative Urban
Design Approaches within the Gwa’sala-‘Nakwaxda’xw
Context

Pam Shaw

Yi Hu

Harmonious Multiculturalism in a Non-Metropolis: Public Spaces
Improvement to Expand Multicultural Visibility in Nanaimo

Pam Shaw

Shirley Humes

Placencia Village Land Use Vision Plan

Miko Betanzo

Diana Jerop

Rethinking our Watersheds: A Community Based Approach for
Mitigating the Effects of Climate Change in the Regional District of
Nanaimo (RDN), BC.

Don Alexander

Serena Klaver

A Balance of Capacity: Moving Towards a Sustainable Regulatory
Framework to Manage Short-Term Vacation Rentals on Salt Spring
Island

Dave Witty

Tricia Reynes

An Exploratory assessment of Diana Krall Plaza, Nanaimo BC

Miko Betanzo

Eric Sanchez

Phased Community Benefits Agreements- A pathway to mutually
beneficial community developments: A guiding framework for
implementation in Belize

Mark Holland

Chloe Tunis

Eviction Prevention and Rapid Rehousing in the Capital
Region: Opportunities and Approaches for Creating
Meaningful Housing Stability

Lindsay Chase
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Peter Thicke

The journey is the destination: principles and techniques for public
engagement in rural British Columbia

Ross Blackwell

Kenneth Williams

Sustainable Barranco: A Participatory Development Village
Economy Revival Master Plan

Mark Holland
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2017
Student

Title

Supervisor

Payment for Ecosystem Services (PES) in a Coastal
Environment: Feasibility of a Community-led Initiative for
Erosion Mitigation in Hopkins, Belize

Matt Bowes

An Environmental Policy Framework for the City of Nanaimo

Karin Albert

Engaging Children & Youth in Planning Communities: A
Guidebook for Planners & Policy Makers

Don Alexander

Keltie Chamberlain

Harnessing social capital to implement the Campbellton
Neighbourhood Action Plan: an implementation plan for
neighbourhood revitalization

Kate Stefiuk

Guidan Chen

Designing a Chinese Heritage Garden for Nanaimo, BC

Pam Shaw

Devan Cronshaw

Making Nanaimo’s Waterfront Work: Exploring the Waterfront
Development Corporation as a Model for Nanaimo’s South
Downtown Waterfront

Dave Witty

Benafshaw Dashti

Healthy Community Development: Creating and assessing
tools for planning and designing healthy communities in
British Columbia

Mark Holland

Teunesha Evertse

Practitioners’ Perceptions on Community Involvement in Land
Use Planning in Belize

Matt Bowes

Rushi Gadoya

Transit Oriented Development: Making in possible in a low density
city

Pam Shaw

Ted Hou

Richmond’s Aberdeen as a Micro Example: Future of Asian-themed
Malls in Canada

Don Alexander

Darren Lucas

Design Guidelines for Vernacular Architecture and Built Form
Characteristics: Hopkins, Belize

Mark Holland

Lindsay Malbon

Saving the Starry Night: What Cities Need to Know About
Light Pollution

Ross Blackwell

Graham Sakaki

Developing a Spiritual Garden for Snaw Na As First Nation

Dave Witty

Planning for Bird Protection: BC Guidelines for local
governments, developers, and planners

Dave Witty

Gabriola Island’s Village Vision: A Community-Led Planning
Approach

Ross Blackwell

Estimating an Urban Metabolism for Nanaimo, BC

Ross Blackwell

Taylor Alexander

Mercedes BeaudoinLobb
Katie Burridge

Christopher Stephens

Megan Walker

Kyle Wardstrom
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CALENDAR FOR SCHOOL YEAR 2019-2020
FALL SEMESTER

(○=Orientation Week ; △= MCP Important Days; □=Holidays/Reading Break)

September 2019

October 2019

S

M

T

W

T

F

S

1

2

3

4

5

6

7

8

9

10

11

12

13

14

6

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

November 2019
S

M

T

S

M

T

W

T

F

S

1

2

3

4

5

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

December 2019
W

T

F

S

S

M

T

W

T

F

S

1

2

1

2

3

4

5

6

7

3

4

5

6

7

8

9

8

9

10

11

12

13

14

10

11

12

13

14

15

16

15

16

17

18

19

20

21

17

18

19

20

21

22

23

22

23

24

25

26

27

28

24

25

26

27

28

29

30

29

30

31

NOTES:
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
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(○=Planning Week; △= MCP Important Days; □=Holidays/Reading Break)

January 2020
S

M

February 2020
T

W

T

F

S

1

2

3

4

S

M

T

W

T

F

S
1

5

6

7

8

9

10

11

2

3

4

5

6

7

8

12

13

14

15

16

17

18

9

10

11

12

13

14

15

19

20

21

22

23

24

25

16

17

18

19

20

21

22

26

27

28

29

30

31

23

24

25

26

27

28

29

T

W

T

F

S

1

2

3

4

March 2020

April 2020

S

M

T

W

T

F

S

S

M

1

2

3

4

5

6

7

8

9

10

11

12

13

14

5

6

7

8

9

10

11

15

16

17

18

19

20

21

12

13

14

15

16

17

18

22

23

24

25

26

27

28

19

20

21

22

23

24

25

29

30

31

26

27

28

29

30

NOTES:
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
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MCP PROGRAM VALEDICTORIANS
Second year students in the MCP Program vote for their own Valedictorian for the Graduating Class of
20__. First year students in the MCP Students’ Association manage this voting process for the grads.
The Valedictorian delivers the valedictory address behalf
of the grads at the MCP Convocation Ceremony Event
(held directly following the VIU Convocation Ceremony)
and otherwise represents the program at VIU activities.
The first valedictorian for the program was elected in
2018. Jessie Hemphill was chosen by her peers to
represent the class, and was also awarded the VIU
Governor General’s Medal for the highest ranking GPA
among all graduate students across the university.
The second valedictorian was selected in 2019. Lainy
Nowak spoke at the MCP Convocation Gathering held
immediately after the Convocation Ceremonies in June,
and highlighted many of the shared experiences that had
shaped the program for the 2019 graduating class.
Everyone was reminded to “Save the Date” for the 10
Year MCP Celebration on September 5th and 6th, 2025.
Above: Jessie Hemphill, 2018 MCP Valedictorian,
accepting the Governor General’s Award from Dave
Witty, Vice President Academic and Provost (also a
faculty member of the MCP Program)

Left: Lainy Nowak, Senior Editor and founder of Future
Plans, the Journal of the MCP Program and 2019 MCP
Valedictorian.
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